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A MESSAGE FROM RENATO MOTA,  
CHIEF EXECUTIVE OFFICER, IOOF

As you may already know, on 31 January 2020, IOOF acquired ANZ’s Pensions and 
Investments (P&I) business and ANZ Super Advantage (ASA) is now managed by IOOF,  
one of Australia’s leading wealth management organisations.

Despite the upheaval to everyone’s lives caused by the 
COVID-19 crisis, we’re progressing well with smoothly 
integrating ANZ Super Advantage into the IOOF business 
with minimal disruption to the services we provide to you 
as a valued client. We’re also ensuring your investments 
continue to be well managed and you have access 
to all the tools, support and financial advice you need 
to achieve your financial goals.

Who is IOOF?

At IOOF, we’ve been helping Australians secure their 
financial independence for over 170 years. We are an 
ASX-listed top 200 company with $195 billion in funds 
under management, administration and advice and we 
currently provide financial advice, products and services 
to more than 750,000 clients around Australia. 

As CEO, I’m committed to helping IOOF to continue 
to evolve so we can realise our vision to be Australia’s 
leading advice-led wealth management business. This will 
be achieved by helping more Australians get the financial 
advice they need to help them reach their financial and 
lifestyle goals. Our purpose is to understand our clients’ 
needs, look after them and secure their future. This means 
we treat you, our clients, with empathy and understanding, 
we do what we say we’ll do and strive to exceed your 
expectations. Essentially, we put your needs at the centre 
of everything we do.

An unusual and challenging year 
for investment markets

When markets fall sharply it can be nerve-wracking. 
What’s important in times like these is having confidence 
in the ability of the people who manage your investments. 
At IOOF, your investments are managed by a team of 
experienced professionals, who have deep knowledge and 
expertise in managing investments across a wide range of 
asset classes and market environments. The team carefully 
follows a disciplined investment process to grow and 
protect your investments and also maintain appropriate 
levels of liquidity. This is especially important if you are 
a super member as it ensures you can access your super 
when you’re eligible to.

It’s important to remember your long-term investment 
goals when there is shorter-term market volatility. Making 
snap decisions to switch to lower risk but also lower return 
investments can be an inappropriate decision for the 
growth of your investments over the long term. In volatile 
times like these, a financial adviser can help you decide 
on your best options.

Special Government assistance related 
to COVID-19

To ease the financial impact of COVID-19, the Federal 
Government has launched many temporary financial 
initiatives, including early release of superannuation 
due to the impact of COVID-19, reductions in minimum 
drawdown amounts for pensions and other initiatives 
aimed to help people and businesses. If you’ve been 
negatively affected by COVID-19 and need support 
or assistance, please contact us.

Be confident in your financial future

In this Member Update, we explain some of the simple 
steps you can take to keep on top of your investments 
and take control of your financial future. But sometimes 
this might not be enough to give you peace of mind. 
If that’s the situation for you, then I urge you to consider 
speaking with a financial adviser. They can help you 
create a financial plan and make decisions about your 
investments and the options available to you.

On behalf of IOOF, thank you for your ongoing support.

Regards,

Renato Mota 
Chief Executive Officer 
IOOF Holdings Ltd

WELCOME TO YOUR 
2020 MEMBER UPDATE 



3MEMBER UPDATE | AUGUST 2020

KEEPING UP WITH
YOUR SUPERANNUATION

BRIDGE THE KNOWLEDGE GAP AND KEEP  
UP TO DATE WITH YOUR PORTFOLIO

You can stay up to date with your ANZ Super Advantage 
investments and their performance online anytime, 
through ANZ Investor Access. Log in or register  
for access by going to anz.com/investoraccess

GET ONLINE

GET ADVICE

Over time, your needs may shift depending on the 
financial climate or your personal circumstances.  
A financial adviser can ensure your investment strategy 
continues to meet your needs, taking into consideration 
your risk tolerance, time horizon and the economy.  
This is especially important in challenging economic 
times or if your circumstances have changed. 

UNDERSTAND  
THE FEES YOU PAY

ANZ Super Advantage, like all superannuation funds, 
charges fees. These fees may be deducted from 
your account, or the returns on your investments. 
It’s important that you understand and feel comfortable 
with the fees you’re paying. All these fees are reflected 
in your statement. Check the ANZ Super Advantage 
Product Disclosure Statement to be clear on the 
fees you pay.

It gives you a summary of how your investments 
have performed through the year, how much you’ve 
contributed and the fees you’re paying. If you have  
any questions regarding your statement, contact us 
directly or speak with your financial adviser.

READ YOUR  
ANNUAL STATEMENT 

Superannuation is a living thing – it requires attention and nurturing. 
It’s important to stay on top of how your money is invested and how it’s performing. Here are some simple actions you 
can take now to keep up.

http://anz.com/investoraccess
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PANDEMIC IMPACTS PERFORMANCE RETURNS

MARKET AND 
PERFORMANCE UPDATE 

These graphs show the performance of the S&P 500 Price Index and ASX 300 Price Index from 1 January 2020 to 30 June 2020.

The COVID-19 health crisis is, first and foremost, a human tragedy but lockdown and isolation measures designed to control 
the spread of the virus have had destructive economic consequences at home and abroad. The negative effect on share 
markets has been swift and substantial. Large share market falls across most regions were seen in March, as supply chains 
were disrupted, and business activity was restricted to try and contain the pandemic. Shutdown measures squeezed 
companies’ turnover and profits, and damaged consumer confidence. 

Governments and central banks reacted swiftly to prop up economies with enormous fiscal and monetary responses. 
These response measures, along with some considerable success in flattening infection curves, have seen share markets 
in most major countries claw-back some of their large losses in the March quarter. As you can see in the graphs below 
the US market in particular has bounced back strongly.
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It’s understandable if you feel anxious about your super in this challenging market environment. 
Expert guidance can help, so speak to a financial adviser about your investment strategy if you 
have concerns.

What may be ahead? 

While the share market has been buoyed by the promise of additional fiscal support and the fact that a return to work 
is already beginning to happen, we’re not ‘out of the woods’ just yet. Four key risks remain, leaving the market vulnerable 
to possible setbacks:

The global daily COVID-19 case count remains stubbornly high and trends are 
also up in emerging countries such as Brazil, India, Bangladesh, Indonesia and 
Saudi Arabia. The US has seen a surge in infections as lockdown restrictions were 
relaxed, possibly because reopening started before a sharp downtrend in new 
cases. Australia has also seen an outbreak centred in Victoria that is a meaningful 
second wave and has resulted in lockdown, a state of disaster declared and 
further economic damage.

Meaningful progress is being made to develop and bring to market a number 
of vaccines around mid-2021. At this stage greater clarity regarding the 
effectiveness of current front runners should emerge by late 2020, most likely 
across multiple vaccines. However, time will still be required to: ensure lingering 
side effects do not develop; understand the length of time immunity lasts; and 
for manufacturing to ramp up. This suggests mid-2021 as a possible launch date 
if everything goes to plan.

Tensions between the global superpowers have continued to rise on the 
back of a swathe of issues, backdropped by the World Health Organisation’s 
agreement to run a COVID-19 inquiry. China’s introduction of a controversial 
security law in Hong Kong has also added to frictions. US technology shares 
could be vulnerable to Chinese retaliation because of their high dependence 
on China as both a manufacturing hub and a large source of revenue. And with 
an election nearing, US-China tensions may escalate further posing even more 
risks for markets.

If countries need to delay reopening efforts to slow an escalation of infections, 
bankruptcies may surge, and unemployment could go even higher particularly 
as policy support starts to unwind later this year. That said, governments and 
central banks will likely offer further support which should provide some offset 
to the economic impacts of the pandemic.

Investing in highly uncertain times

While there are clearly substantial risks still at play on the health, political, economic and geopolitical fronts, we are seeing 
considerable signs of improvement across key lead economic indicators that the worst of the initial decline in growth is now 
passing. However, it remains uncertain what growth will look like after the initial bounce and fiscal support starts to unwind, 
particularly if vaccines disappoint.

A SECOND  
WAVE
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DEVELOPMENT 
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MARKET AND PERFORMANCE UPDATE 

Markets have continued to fluctuate due to uncertainty about the economic impacts of the COVID-19 (coronavirus) pandemic.  
In this challenging environment investment values have swung sharply, with significant losses in March followed by strong rebounds  
during April and May, improving investment performance. For more information please read the market and economic update 
on pages 4 and 5.

VANGUARD FUNDS IMPACTED BY  
CHALLENGING MARKET CONDITIONS*

*  The performance information provided above is for ASA to 30 June 2020. Past performance is not indicative 
of future performance. The future value of investments may rise and fall with changes in the market. Returns 
quoted use the unit price which is calculated using the asset values for the relevant month end. Please note 
that all returns are after the deduction of management fees and expenses, and assume all distributions are 
re-invested. ASA is now closed to new employers/members.
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When markets fall, as they did so quite spectacularly during the peak of the COVID-19 
crisis, shares tend to be worst hit. That said, the International shares index option 
finished with a positive return of 4.64% for the year despite the pandemic impacts 
(albeit helped by a falling Australian dollar). The Australian shares index option 
returned -6.49%. Returns over three and five years were more positive, reflecting the 
fact that share markets have been the biggest beneficiaries of the significant market 
rally we’ve seen over the past decade.

The Property Securities index invests in property securities (shares) listed on the 
Australian Securities Exchange (ASX). These securities are real estate investment trusts 
and companies that own real estate assets and derive a large proportion of their 
revenue from rental income. As cities have ‘locked down’ the risk of vacancies and 
rental uncertainty rose and investors have sold off as a result. The Property Securities 
Index was significantly impacted with a return of -19.20% for the year. Over longer 
timeframes, returns are still positive at 1.65% for three years and 3.94% for five years.

To view your investment mix and check on the latest performance 
of your portfolio, log into your account or register for access  
by going to anz.com/investoraccess

ANZ Super Advantage Returns

  1 Year % p.a.   3 Year % p.a.   5 Year % p.a.

Over the longer term  
(5 years to 30 June 2020) 

6.15%
for the Vanguard Australian  
Shares Index

8.57%
for the Vanguard International  
Shares Index

3.94% 
for the Vanguard Property  
Securities Index (Hedged)

Over the short term  
(1 year to 30 June 2020) 

-6.49%
for the Vanguard Australian  
Shares Index

4.64% 
for the Vanguard International  
Shares Index

-19.20% 
for the Vanguard Property  
Securities Index (Hedged)

http://anz.com/investoraccess


Since the beginning of 2020, we have seen some tumultuous times in the markets, 
in Australia and internationally. 
There has been extraordinary disruption to economies and societies, at home and abroad, and the effect on share markets has been 
substantial. At times like these it can be easy to make knee-jerk decisions, but rash short-term thinking can often be counterproductive. 
While investing in uncertain times can be daunting, remembering a few key things can be a comfort for frayed nerves. 

THINGS TO CONSIDER 
IN UNCERTAIN TIMES
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Seeing your investments go into the red is never a pleasant feeling. When markets fluctuate, fear often ensues,  
and cutting your losses and moving your holdings into cash may be tempting. However, it will also mean 
crystallising your losses and that you miss out on gains when the market starts to recover again. You could 
also incur transaction fees by moving your money.

Fear isn’t a strategy

History has shown time and again that share markets tend to recover from significant market events and deliver 
returns in the long term. Reminding yourself of your long-term goals can be a good way to counter the sense  
of panic shorter-term market volatility may generate around your personal finances and investments. 

Investing is a long game: keep your eye on the prize

Tough times are not the times to go it alone. A financial adviser can help you to identify your financial goals, 
your appetite for risk and your cash flow requirements. They’re also well placed to talk through any concerns 
you may have about your finances. Often, the best investment to make in challenging times is an investment 
in expert advice. 

Don’t go it alone

Source: www.marketindex.com.au, FactSet, ABS and OnePath.
Timeframe: Annual returns for each financial year – 1 July to 30 June.
Note: Past performance is not indicative of future performance. Your investment is subject to investment risk, including possible repayment delays and loss  
of income and capital invested.
Data: Australian Shares: S&P/ASX 300 Accum, International Shares: MSCI World ex Aust Net Index hedged to AUD, International Property: FTSE EPRA/NAREIT 
Developed Rental ex Australia Net Total Return Index hedged to AUD, Australian Fixed Interest: Bloomberg AusBond Composite 0+ Yr Index, International Fixed 
Interest: Bloomberg Barclays Capital Global Aggregate hedged to AUD, Cash: Bloomberg AusBond Bank Bill Index.

Key asset class performance

Different asset classes produce different returns, at different times, often depending on the different ‘peak and 
trough’ phases of the economic cycle. A diversified investment strategy is often the surest way to grow the value 
of your portfolio over the long term. You can also further diversify across fund managers and investment styles, 
so your portfolio is less vulnerable to a falling market – individual investment styles usually vary in performance 
throughout the market cycle. The below table shows how each asset class has performed for each of the past 
10 financial years. The best and worst performers each year are highlighted.

A robust, diversified portfolio usually wins long term 

Highest performing asset class Lowest performing asset class

Financial Year Australian shares Int’l shares Int’l property Aust. fixed interest Int’l fixed interest Cash

2011 11.90% 26.72% 34.29% 5.55% 6.93% 4.98%

2012 -7.01% 0.43% 7.24% 12.41% 11.58% 4.70%

2013 21.90% 24.57% 14.11% 2.78% 4.59% 3.28%

2014 17.25% 24.63% 16.24% 6.09% 7.76% 2.68%

2015 5.61% 10.94% 8.02% 5.63% 5.62% 2.60%

2016 0.87% -1.42% 18.27% 7.02% 9.34% 2.24%

2017 13.82% 20.54% -0.12% 0.25% 0.47% 1.82%

2018 13.24% 11.48% 5.47% 3.09% 1.85% 1.78%

2019 11.42% 6.22% 7.63% 9.57% 7.23% 1.97%

2020 -7.61% 1.30% -16.60% 4.18% 5.18% 0.85%
Past 10 year return p.a. 7.71% 12.07% 8.72% 5.60% 6.01% 2.68%

http://www.marketindex.com.au
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This information is provided by OnePath Custodians Pty Limited (OPC) (ABN 12 008 508 496 AFSL 238346 RSE L0000673), the trustee of the Retirement Portfolio Service  
(ABN 61 808 189 263, RSE R1000986, SFN 4571 159 75) and the issuer of ANZ Super Advantage. When you invest in this product, you become a member of the Fund. OPC is the 
issuer of this Member Update for this product. OPC is a member of the IOOF group of companies, comprising IOOF Holdings Ltd (IOOF) (ABN 49 100 103 722) and its related bodies 
corporate. The Australia and New Zealand Banking Group Limited (ANZ) (ABN 11 005 357 522) brand is a trademark of ANZ and is used by OPC under licence from ANZ. ANZ and 
the IOOF group of companies (including OPC) are not related bodies corporate. ANZ does not guarantee these products.

This information is current as at August 2020 but may be subject to change. You should read the relevant Financial Services Guide (FSG), Product Disclosure Statement (PDS), 
Additional Information Guide (AIG), Investment Funds Guide (IFG), and product and other updates available at anz.com/super and consider whether the product is right for you 
before making a decision to continue to hold the product. Alternatively, you can request a copy of this information free of charge by calling Customer Services on 13 38 63. Any 
investment is subject to investment risk, including possible repayment delays and loss of income and principal invested. Returns can go up and down. Past performance is not 
indicative of future performance.

The information provided is of a general nature and does not take into account your personal needs, financial circumstances or objectives. Before acting on this information, 
you should consider the appropriateness of the information, having regard to your needs, financial circumstances or objectives. Opinions expressed in this document are those 
of the authors only.

Contact us

Call 13 38 63

Email customer@onepath.com.au 

Visit anz.com

anz.com

mailto:customer%40onepath.com.au%20?subject=
http://anz.com
http://anz.com

