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YOUR hIGhLY-RATED SUPER
We’re committed to providing the kind of highly-rated super solutions that you’d expect from one of Australia’s leading superannuation and investment 
companies. Our products are continually recognised for their excellence by the leading independent industry research houses and consultants. These are:

Corporate Super: The Heron Partnership’s ‘Heron 5 Quality Star Rating’ and ‘Top 10 Insurance Features’ for 2013/14, Chant West rating of 5 Apples 2013 
and the SelectingSuper Quality Rating of AAA.

Integra Super: The Heron Partnership’s ‘Heron 5 Quality Star Rating’ for 2013/14 and the SelectingSuper Quality Rating of AAA.

ANZ Super Advantage: The Heron Partnership’s ‘Heron 5 Quality Star Rating’ and ‘Top 10 Insurance Features’ for 2013/14.

ANZ Smart Choice Super retail product has been awarded Five Star CANSTAR ‘Outstanding Value’ rating in the Superannuation and Pension categories.

For more information visit heronpartners.com.au, chantwest.com.au, selectingsuper.com.au and canstar.com.au

Backed by the strength of ANZ
ANZ is committed to building lasting 
partnerships with our customers, shareholders 
and communities in 33 markets globally with 
representation in Australia, New Zealand, Asia 
Pacific, Europe, America and the Middle East. 
ANZ provides products and services to more 
than eight million retail customers worldwide 
and employs over 47,000 people.

We have been delivering investment, 
superannuation, retirement, insurance and 
advice solutions, as well as private banking 
services, to 2.6 million customers across 
Australia, New Zealand and Asia.

With 130 years of superannuation, investment 
and insurance expertise and the strength 
of 4,200 staff in six countries, our services 

support customers through all of their life 
stages to help them achieve their life goals 
and live comfortably in retirement.

Our superannuation and investments business 
in Australia has over one million customers 
with $45 billion in funds under management 
across a range of superannuation, retirement 
and investment products.   

Superannuation Account Based Pensions
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we’ve been keeping you informed 
about the Federal Government’s 
superannuation reforms, designed to 

deliver a stronger, more efficient super system. 
Now they’ve begun to come into effect.

MySuper IS here
In our last issue we told you that we would do 
more than just comply with the Government’s 
MySuper requirements and we have. 

our MySuper product, ANZ Smart Choice Super, 
is part of our award winning* product range. 
It delivers additional value that comes from the 
expertise and experience of onePath, together 
with the global strength and scale of being part 
of the ANZ Group.

ANZ Smart Choice Super provides members 
with digital access (24/7), lifestage investments 
and insurance, all for an industry leading 
competitive price.

SuperStreAM
As an employer, you should also be aware of 
the SuperStream reforms proposed by the 
Government, to deliver greater efficiency in the 
‘back office’ of super. These include using tax 
file numbers as the primary locator of member 
accounts, consolidating super accounts and 
keeping member details up-to-date. 

To assist with electronic processing and 
reporting requirements and to help you to 
avoid ATo penalties, we explain the benefits 
of using easyTransact, our efficient electronic 
processing system.

Thank you for choosing ANZ for your employer 
super needs. we look forward to managing and 
protecting your employees’ retirement savings, 
now and into the future.

 
Craig Brackenrig 
Managing Director 
Global Pensions and Investments

We’re pLeASed to ANNouNCe thAt our MySuper produCt hAS ArrIved. 

our MySuper  
product, ANZ Smart 
Choice Super, is part  

of our award-winning*  
product range.

What does the Abbott Government 
propose for the super agenda?

on 7 September 2013, Australians 
headed to the polls and chose a 
new Coalition Government. In its 

campaign for re-election, the Coalition 
promised that they would ensure there 
are no unexpected detrimental changes 
to the super system during the next term 
of Parliament. They have also promised to 
pause the increase in the superannuation 
guarantee from 9% to 12% by two years 
and to repeal the Government contribution 
for low income earners to help address 
budgetary constraints.

As the Coalition commences to give effect 
to its election promises, the promise of 
policy stability should give super members 
the confidence to invest knowing that their 
retirement savings will not be subject to 
unexpected tax changes.

Policy stability should also give super funds 
the confidence to continue to implement 
the significant amount of reforms that have 
been introduced over the past two terms of 
Government, mostly with bipartisan support. 
This includes maintaining the commitment 
to raise the superannuation guarantee from 
9% to 12% despite the pause, Financial Advice 
reforms that remove conflicted payments to 
financial advisers, SuperStream reforms to 
improve operational efficiencies and MySuper 
reforms for a new simple default super 
product to benefit employers and employees.

We will continue to work with both the 
Government and Opposition to ensure your 
interests and those of members are looked 
after, and so that Australians can continue to 
have the best super system in which to invest 
for a comfortable retirement.

*    The ANZ Smart Choice Super and Pension retail product has 
been awarded Five Star CANSTAR ‘outstanding Value’ rating in 
the Superannuation and Pension categories.

welcome



As the Federal Government’s MySuper reforms come into play, the 
big news is the announcement of our MySuper product – ANZ 
Smart Choice Super, part of our award-winning3 product range, 

with features that go beyond what is required of a MySuper product. 

We wanted to do more than just comply with the new reforms. 
The expertise and experience of OnePath, combined with the global scale 
and strength of being a part of ANZ, one of the world’s 20 largest banks, 
has enabled us to provide additional value to our customers.

04 |  SuPeRANNuATIoN

MySuper 
has arrived

ANZ SMArt ChoICe Super provIdeS 5  SMArt SoLutIoNS.

 1 SMART FEES 
Less than half the average  Australian super fees1
Just $50 p.a. administration 

fee and one low investment 
management fee of 0.50% p.a. (0% p.a. for cash).

$723

ANZ Smart Choice Super

Industry funds  average fees

Australian funds average fees

$524

Fee comparison based on a  
$50,000 balance (at July 2013)

$300

 

2 SMART ACCESS 

online2 anytime

Managing super has never  

been so easy with members 

able to check their super 

and everyday banking via 

ANZ Internet Banking and 

ANZ goMoney™, our mobile 

phone and tablet app, anytime  

and anywhere.

Members can check their 

balance and transactions, make 

additional contributions and 

change their investment mix.



MySuper is a Federal Government reform in 
response to the fact that many people find super 
complex and confusing. MySuper products are 
designed to be simple and cost-effective and 
will become the new default super account for 
the majority of Australian workers who don’t 
make a superannuation investment choice. 

THE JOURNEY HAS BEGUN 
MySuper members received comprehensive 
communication regarding our MySuper solution 

in October 2013. We’ve now established new ANZ 
Smart Choice Super accounts for your default 
employees who are receiving superannuation 
guarantee (SG) contributions and have not made 
an active investment choice6. In December, your 
employees will receive a welcome pack for their 
new MySuper (ANZ Smart Choice Super) account.

Rest assured, you won’t have to do a thing. 
It’s a journey we’ll manage for you, while 
ensuring there are no interruptions to 
your business.

 All the news at 
 your fingertips
A dedicated microsite has been set up to assist 
both you and your employees through the 
MySuper changes. Here, you can discover what 
the MySuper changes mean, when the changes 
occur and some simple actions you can take 
along the way. You can also download all the 
important news, brochures and forms at your 
desk, on your tablet or even your smart phone.

Simply head to anz.com/mysuper  
to discover more.   

 For more information call us on 
 1800 627 625 for Corporate Super 

 employer plans, 133 665 for Integra  
Super employer plans, 13 38 63 for ANZ Super 
Advantage or ANZ Superannuation Savings  
Account plans, or 13 47 43 for  ANZ Smart   
Choice Super. Alternatively, please contact your  
Relationship Manager or financial adviser.

1 Research conducted by SuperRatings Pty Ltd, holder of Australian Financial Services Licence No. 311880. Analysis current as at July 2013, and 
limited to the member, administration and investment management fees of 314 retail, industry and government super funds. In conducting 
the analysis, the ANZ Smart Choice Super – 1960’s diversified investment option has been compared against the main Balanced option of 
products contained within the SuperRatings database. Annual fees are calculated on a constant $50,000 super balance. Data used in the 
research from sources considered reliable. It is not guaranteed to be accurate or complete. For a copy of the SuperRatings research call 
13 12 87 or go to anz.com/superfeesgraph. ANZ Smart Choice Super is issued by OnePath Custodians Pty Limited (ABN 12 008 508 496, 
AFSL 238346, RSE L0000673), a wholly owned subsidiary of ANZ. A copy of the Product Disclosure Statement and Additional Information 
Guide (PDS) and ANZ FSG is available by visiting anz.com or by calling Customer Services. Other key features including insurance, available 
investment options and performance, exit fees and functionality are relevant when choosing a super fund.

2 ANZ does not represent or guarantee that access to ANZ Internet Banking will be uninterrupted. Temporary service disruptions may occur.

3  The ANZ Smart Choice Super and Pension retail product has been awarded Five Star CANSTAR ‘Outstanding Value’ rating in the 
Superannuation and Pension categories.

4  Unless you opt out and subject to eligibility.

5  We are working on making EasyTransact fully compliant with the SuperStream requirements and timeline, and we will keep you updated.

6  For new ANZ Superannuation Savings Account (ANZ SSA) default members who have opened an ANZ SSA account on or after 1 April 2013, 
we will open ANZ Smart Choice Super accounts upon receipt of an ANZ SSA contribution after 25 November 2013. 

 

4 SMART  

INSURANCE 

Automatic death and total 

and permanent disability 

(tpd) cover4

Based on a member’s age, 

with cover increasing for when 

they’re likely to have greater 

commitments and lowering 

when they don’t.

Alternatively they can apply  

for their own level of cover, as 

well as add income protection.

 3 SMART  
INVESTMENTS 
Lifestage investing

Our smart investments do all the hard work for members. With lifestage investing, as members get older their investments will adjust automatically to match their age based investment needs, for the maximum benefit.
Alternatively, members can take a more active role in their investment decisions and choose from our range of carefully selected, low cost, multi-asset class and single-asset class investment options. These are designed to suit different levels  of risk and potential returns.

 5 SMART  ADMINISTRATION 
easytransact

It’s easy to comply with electronic processing regulations5 and register  with EasyTransact…it’s FREE. 
You’ll gain greater  administrative efficiency and control from the convenience of your desktop.
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T he Federal Government is introducing 
 the compulsory use of technology to 
 meet compliance requirements of 

the SuperStream data standards to improve 
processing efficiency and the quality of member 
contributions data. Failure to comply may result 
in employer fines.

the Good NeWS 
The good news is that ANZ has this technology 
already and it’s called easyTransact (known as 
SuperChoice for ANZ Super Advantage and ANZ 
Superannuation Savings Account plans). we are 
working on making easyTransact fully compliant 
with the SuperStream requirements and 
timeline, and we will keep you updated. what’s 
more it’s FRee and online, so there is no more 
paperwork and it will reduce the time it takes 
to process contributions and ensure payments 

employers –  
how to avoid ATO  
fines of over $10,000

  For more information on the proposed  
  changes, visit ato.gov.au (search for 

 ‘Data standards’) or visit  
strongersuper.treasury.gov.au

To register, simply complete the EasyTransact Registration Form available at:

Corporate Super 
onepath.com.au > Business > employer Super > Corporate Super > Forms 
& brochures > Forms > easyTransact Registration Form – employers

Integra Super onepath.com.au > Business > employer Super > easy Transact > Register

ANZ Super Advantage 
and ANZ Superannuation 
Savings Account

anz.com/wealth/super then select More Information > employer online 
servicing > SuperChoice Instant Guide

1 Stronger Super Information Pack, 21 September 2011. Licensed from the 
Commonwealth of Australia under a Creative Commons Attribution 3.0 
Australia Licence.

2 ato.gov.au 

3   Superannuation Legislation Amendment (Stronger Super) Act 2012.  

AvoId Ato peNALtIeS3 For  
NoN-CoMpLIANCe ANd reGISter 
For  eASytrANSACt todAy.

Here is a quick summary of the penalties: 

First offence for non-compliance 
Total for First Offence = $4,080

Non-compliance with written direction  
Total for Offence = $10,200

NoW thAt Got your AtteNtIoN!  
here’S hoW to AvoId poteNtIAL Ato FINeS WIth eASytrANSACt.

  Our team will help you set up EasyTransact  
  and provide training and ongoing support. 

 For information, call our dedicated 
EasyTransact Helpdesk team on 1800 085 463 
weekdays from 8.30am to 5.30pm (AEST) or  
email easytransact.helpdesk@onepath.com.au

dId you kNoW?
It is estimated that the Australian 
super system processes more than 
100 million transactions per year, 
at a cost of over $3.5 billion1.

The latest statistics show there are 
2.5 million ‘lost’ super accounts 
worth $16.8 billion and more 
than 3.5 million unclaimed super 
accounts totalling $2 billion2.

are deposited efficiently into your employees’ 
super accounts. 
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Big Spring         
             CleanIS your WorkpLACe reAdy For SuperStreAM? 

Four simple things to do to make sure you comply with the superstream reForms

what you can do more information

1 register for easytransact 

If you have:
 • 20 or more employees, you should register to use EasyTransact to ensure you are compliant 

by 1 July 2014.

 • fewer than 20 employees, you have until 1 July 2015 to register to this service, however early 
adoption is encouraged.

Please note the responsibility for providing ‘compliant data’ to super funds will still remain with 
the employer.

 • To register, call our dedicated EasyTransact 
Helpdesk team on 1800 085 463 weekdays 
from 8.30am to 5.30pm (AEST) or email 
easytransact.helpdesk@onepath.com.au

 • For more information about EasyTransact, 
please see page 6.

2 ask your employees for their tFn now 

Generally, providing your employees’ TFNs is mandatory:  
 • you could be fined up to $1,700 (per employee)1 if you don’t submit TFNs with your employees’ 

super contributions; and

 • member contributions cannot be accepted when a valid TFN has not been supplied.

 • Employers can use EasyTransact to provide 
employees’ TFNs.

 • Members can provide us with their  
TFN online at onepath.com.au/tfn or  
by calling Customer Services.

3 encourage your employees to consolidate their accounts to help keep track of their super

Members can consolidate today by simply:

 • completing a rollover form, including certified copies of their identification; and 

 • sending these to us and we’ll do the rest, it’s that easy. 

It’s important for your employees to speak to a financial adviser before consolidating funds and 
consider insurance and fee implications.

 • Rollover forms and easy to follow  
steps can be found at  
onepath.com.au/manageandgrow  
or at anz.com/wealth/super then click  
More information

4 keep employee details up to date and let us know if they change jobs

On average, Australian workers have three super accounts and there are currently 6 million lost and 
unclaimed super accounts reported2 by the ATO. You can help your employees avoid this by:

 • ensuring employee details are kept up to date; and

 • notifying us when an employee leaves employment, that way we’ll make sure they have access 
to a Changing Jobs kit to help them stay in touch with their super.

 • EasyTransact is the convenient way for 
employers to keep all employee details up 
to date, see page 6 for more information.

 • Visit onepath.com.au/manageandgrow or  
anz.com/wealth/super for more information 
on TFNs, lost super, consolidating accounts, 
plus videos and calculators.  

T he Federal Government has proposed  
 new reforms for the workplace called  
 SuperStream, in an effort to clean up the 

ongoing issues relating to the quality of data on 
members and their superannuation contributions. 

These new measures include:

•  implementation of the new data and  
e-commerce standards for superannuation 
transactions

•  allowing the use of tax file numbers (TFNs) 
as the primary locator of member accounts

•  facilitating account consolidation and 
improving the treatment of contributions 
made without sufficient member details 

•  establishing an advisory governance body 
to advise on the implementation and 
maintenance of the standards.

 For more information on TFNs,  
 lost super and consolidating accounts, 

 including videos and calculators, 
visit onepath.com.au/manageandgrow or  
anz.com/wealth/super
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The

1 Superannuation Industry (Supervision) Act 1993

2 ato.gov.au
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onepath.com.au 
anz.com 
242 Pitt Street, Sydney NSW 2000

OnePath Custodians Pty Limited (ABN 12 008 508 496, AFSL 238346, RSE L0000673) is the trustee and issuer of this Employer Update. The issuer is a wholly owned subsidiary of Australia and New 
Zealand Banking Group Limited (ABN 11 005 357 522) (ANZ). ANZ is an authorised deposit taking institution (Bank) under the Banking Act (Cth). Although the issuer is owned by ANZ it is not a bank. 
Except as described in the relevant Product Disclosure Statement (PDS), an investment with the issuer is not a deposit or other liability of ANZ or its related group companies and none of them 
stands behind or guarantees the issuer or the capital or performance of an investment. An investment is subject to investment risk, including possible repayment delays and loss of income and 
principal invested. Returns can go up and down. Past performance is not indicative of future performance.

This information is current as at November 2013 but may be subject to change. Updated information will be available free of charge by contacting Customer Services on 13 47 43 (ANZ Smart Choice 
Super), or 1800 627 625 (Corporate Super) or 133 665 (Integra Super) or 13 38 63 (ANZ Super Advantage and ANZ Superannuation Savings Account).

The information is of a general nature and does not take into account an investor’s personal needs, financial circumstances or objectives. Before acting on this information, an investor should 
consider the appropriateness of the information, having regard to their needs, financial circumstances and objectives. An investor should read the relevant PDS available at onepath.com.au and  
anz.com and consider whether that particular product is right for them before making a decision to acquire or continue to hold the product.

ANZ Smart Choice Super

13 47 43 weekdays between 8.30am and 6.30pm (AEST)

employersuper@anz.com

Corporate Super

1800 627 625 weekdays from 8.30am to 8pm (AEST)

corpsuper@onepath.com.au

Integra Super

133 665 weekdays from 8.30am to 6.30pm  (AEST)

customer@onepath.com.au

ANZ Super Advantage

13 38 63 weekdays between 8.30am and 6.30pm (AEST)

customer@onepath.com.au

ANZ Superannuation Savings Account

13 38 63 weekdays from 8.30am to 6.30pm (AEST)

customer@onepath.com.au

anz.com
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