Announcement on ANZ’s Retail products and services in Laos
Key information

e On 8 February 2018, ANZ Bank (Lao) Limited announced that it will close its Laos’
Retail products and services to focus on Institutional Banking in Laos.

e This decision isin line with ANZ’s strategic priority to simplify the Bank and improve
capital efficiency, and allows the bank to focus its resources on Institutional
Banking in Laos as part of its Asia strategy.

e This closure in no way impacts our Institutional business in Laos. We have a
successful history in Laos and remain fully committed to our Institutional business
here.

e ANZ will continue to provide international products and standards to Laos to service
the region's top Multi-National and Large Local Corporates.

e In accordance with Bank of Lao PDR’s (BOL) latest advise on 7t" September 2018,
all the remaining retail accounts post retail product and service closure from 30%"
March 2018 will be remained under ANZ Laos’ Administration only until 30" March
2021. After that, all remaining balance from the Retail Accounts would be
transferred to Bank of Lao P.D.R, where customers would not be eligible to
withdraw back the money. We would like to remind all remaining retail account
holders with ANZ Laos to contact ANZ via +856 21 222 700 or
Clientservices.laos@anz.com and visit our ANZ Service Counter located at ANZ Laos
Commercial Building, 33 Lane Xang Avenue, Hatsady village, Chanthabury district,
Vientiane Capital, Lao PDR to proceed your account closure.

e This follows the announcement in October 2016 of the sale of ANZ’s retail and
wealth business in five Asian countries to DBS. Since then, ANZ has also exited its
retail business in Vietnam and the Philippines.

Frequently Asked Questions

1. Are any other parts of the ANZ Laos business being closed?
No, we will only close the retail products and services in Laos.

2. Is ANZ exiting Laos?

No, ANZ remains fully committed to its Institutional Business in Laos. ANZ will
continue to provide international products and standards to Laos to service the

region's top Multi-National and Large Local Corporates.

3. How will the closure of ANZ Retail Products and Services in Laos impact
my banking?

The last day of service for ANZ's Retail Products and Services in Laos will be on
Friday, 30 March 2018. You are advised to make alternative banking arrangements
as soon as possible before 23 March 2018 to ensure that your banking needs are
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addressed. However, for your convenience, we can help to connect you with a
representative at Banque pour le Commerce Exterieur Lao Public (BCEL) should
you wish to explore their range of banking products and services.

In order to provide you with quick and smooth services we encourage you to book
an appointment by contacting us at +856 30 7738434-8 or e-mail to
Clientservices.Laos@anz.com

Details on ANZ Service availability in the lead up to our last day of service:

Date Services not available
23 March 2018 Cash Deposits, Cheques Deposits, Inward and
(from 5:00pm) Outward remittance requests will no longer be
accepted.

Outward remittance instructions after 23 March
2018 will be limited to the disbursement of
outstanding deposit balances to close the
accounts.

Customer's Standing instructions will no longer
be processed.

Safety deposit service will no longer available
23 March 2018 ANZ ATM Cash withdrawal will not be available.

(from 5.00pm)
ANZ Visa Debit card will be decommissioned.

Friday, 30 March 2018 ANZ Laos Retail Banking business' last day of
(from 5.00pm) service will be 30 March 2018

Note: ANZ will receive payment instructions such as cash withdrawals, requests
for lump sum outward remittance until 5.00pm, 30 March 2018.

Your ID card, Passport, or Family book will be required for account closure process.
Is ANZ selling its retail business to BCEL?

No. We are closing our retail products and services. Our arrangements with BCEL
aim to provide our retail customers with convenience and to minimize disruptions
to their retail banking services.

What will happen to my Term Deposit accounts?

Our ANZ Relationship Managers/ Officers will contact you to obtain your maturity
instructions. You may terminate your Term deposit prior to maturity date without

penalty or charges.

The interests will be paid until the closure date of your Term Deposit account.
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Existing Term Deposits will no longer be renewed from 08 February 2018. New
Term Deposit applications will no longer be accepted from 08 February 2018.

What should I do if I am expecting funds to be deposited or remitted into
my deposit accounts with ANZ?

If you are expecting credits /inward remittance / deposits into any of your deposit
accounts, please notify the sender (ie. your counterparty, supplier, relative) that

funds must be received by ANZ before 23 March 2018. ANZ will no longer process
credits/ inward payments into your accounts from 5.00pm, 23 March 2018.

We recommend that you advise your counterparties to remit their payment to your
account with another bank. Please advise them of the change in your bank

information as early as possible.

Can I still use my ANZ cheques? What should I do if I issued Post Dated
cheques?

ANZ cheques issued from individual banking accounts will be processed until
5.00pm, 30 March 2018.

If you are closing your account earlier than 30 March 2018 and have issued cheques
/post- dated cheques that have not been banked in for deposit, please contact your
Payees and replace them with another cheques drawn from another bank.

Please return all cheques books when you close your account.

Can I still withdraw cash from ANZ ATM?

ANZ ATM Cash withdrawal will not be available after 5.00pm, 23 March 2018.

Please visit the Branch for cash withdrawal before 5.00pm, 30 March 2018.

Can I still use my ANZ VISA Debit card? How about annual VISA fee that I
have paid?

ANZ VISA Debit card will no longer available after 5.00pm, 23 March 2018.
Your annual VISA fee for the remaining period will be credited to your account and
please close your bank account by visiting our Vientiane Branch at Lane Xang

Avenue before 5.00pm - Friday, 30 March 2018.

I have Standing Instructions or recurring payment requests with ANZ. Will
ANZ still process my standing instructions?

ANZ will no longer process your standing instructions from 23 March 2018. Please
make alternative banking arrangements for your payment requirements.

What alternative modes of payment will be available when I close my
account/s at ANZ?
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You may select from the following modes of payment: Telegraphic transfer, Local
transfer, or Cash.

Please be informed that cash withdrawals in excess of LAK 80,000,000 or its foreign
currency equivalent will require at least 24 hours prior notice.

We will waive the payment fee for payments made to self-named accounts via
telegraphic transfer, local transfer.

Note: all requested transactions & supports documents need to comply with central
bank’s regulations and ANZ Laos banking terms and conditions.

Why I have to close my account before 23 March 2018 while your last day
of Retail products and services is 30 March 2018?

We need the buffer time to process on ceasing electronic banking services,
payments requested, cheques and other services related to your account.

How can we contact ANZ Retail Branch?

You can visit our Retail Banking Branch at 33 Lane Xang Avenue, Hatsady village
Chanthabury district, Vientiane Capital, Lao PDR.

We acknowledged this is an importance announcement and hence assure we will
take every step to provide for smooth services by extending our banking hours to
5.00pm on Monday to Friday and including opening on Saturday from 9.00am to
1.00pm until 30 March 2018:

Extended Branch Services available Remarks
service hours

Monday - Friday

8.30am to 5.00pm Teller transactions Current cut-off times will
including cash, cheques, |remain unchanged. Any
payment instructions. transactions normally

subject to cut-offs will be
Proceed for closing bank |received and processed the
account next banking day.

Other non-teller
transactions

Saturday

9.00am to 1.00pm Teller transactions Telegraphic transfer
including cash, cheques, |inward-outward to be
payment instructions and |processed in the next
business day
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other non-teller
transactions.

Proceed for closing bank
account

You can also email us at Clientservices.Laos@anz.com or call +856 21 222700

What would happen if I do not want to proceed for account closure?

In accordance with Bank of Lao PDR’s (BOL) latest advise on 7t September 2018,
all the remaining retail accounts post retail product and service closure from 30%"
March 2018 will be remained under ANZ Laos’ Administration only until 30" March
2021. After that, all remaining balance from the Retail Accounts would be
transferred to Bank of Lao P.D.R, where customers would not be eligible to
withdraw back the money.

How does this impact ANZ Laos’ Institutional Banking Business?

This closure of ANZ’s Retail products and services in Laos has NO impact to our
Institutional business and customers.

The ANZ Service Counter located at ANZ Laos Commercial Building, 33 Lane Xang
Avenue, Hatsady village, Chanthabury district, Vientiane Capital, Lao PDR will be
available to provide cash and counter services to ANZ Laos’ Institutional clients.
ANZ Laos’ remaining office and its electronic banking are operating as normal to
serve ANZ Laos’ Institutional clients.

For more details, please contact your dedicated Relationship Manager.
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