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ANZ completes RBS acquisitions in Asia 
- Launches 28-branch network in 11 key Indonesian cities - 

 
ANZ today announced the completion of its acquisition of The Royal Bank of Scotland’s (RBS) 
retail, commercial and private banking businesses in Indonesia, completing the final stage of 
the acquisition of selected RBS businesses in six Asian countries.  
 
ANZ CEO Asia Pacific, Europe and America Alex Thursby said: “ANZ now has a business of 
significant scale in Indonesia with 28 branches in 11 cities which puts ANZ in a strong position 
to deliver relationship-focused banking for affluent retail clients. 
 
“ANZ has more than 900,000 customers in Indonesia, and we’ll continue to invest and 
support customers in this key market for ANZ.” 
 
Indonesia is the sixth and final market where RBS businesses have transitioned to ANZ 
following the completion of the RBS acquisitions in the Philippines, Vietnam, Hong Kong, 
Taiwan and Singapore. Across the six markets, ANZ has added 49 branches, 1.6 million 
customers and US$6.5 billion in customer deposits as a result of the acquisition. 
 
“We have now completed the RBS acquisition in all six countries, accelerating our super 
regional strategy and building a strong platform for our retail, wealth and commercial 
businesses across the region,” Mr Thursby said.  
 
“Our priority now is to deepen ANZ’s relationships with former RBS customers across the 
region and show customers the benefits of our extensive regional network and standing as 
one of the world’s safest banks.” 
 
ANZ has re-branded the 18 RBS branches and 29 ATMs in Indonesia and moved customers 
and staff to ANZ with minimal disruption. ANZ has also opened a new branch in the South 
Sumatran capital of Palembang, giving ANZ a total of 28 branches now open in 11 key 
Indonesian cities.   
 
Former RBS customers retain their existing relationship managers and can continue to access 
branches, ATMs, internet banking and the Bersama network of 20,000 ATMs across Indonesia. 
ANZ has also introduced its ANZ Signature Priority Banking which offers affluent retail 
customers a dedicated relationship manager and a full banking and wealth management 
service. 
 
ANZ’s operations in Indonesia date back to 1973 and it now offers a full range of banking 
services covering retail, wealth, commercial, institutional and private banking. Further 
information about ANZ’s services in Indonesia is available on anz.com/indonesia. 
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Head of Communications, Asia Pacific, Europe and America 
Tel: +61 3 8654 3209 or +61 411 104 425 
Email: mairi.barton@anz.com 

 



 
ANZ branches in Indonesia: 
 
Jakarta  
ANZ Tower ANZ Tower 

Ground Floor 
Jl. Jend. Sudirman Kav 33A, Jakarta 10220 

ANZ Kelapa Gading Ruko Kelapa Gading Inkopal 
Block B No. 1 & 2 
Jl. Boulevard Barat Raya 
Kelapa Gading, Jakarta 14240 

ANZ Pondok Indah Wisma Pondok Indah, Ground Floor 
Jl. Sultan Iskandar Muda Kav. V-TA 
Jakarta 12310 

ANZ Pluit Ruko Pluit Village 
Blok MG No. 40 – 41, Pluit 
Jakarta Utara 14440 

ANZ Juanda Jl. Ir. H Juanda No.23-24 
P.O. Box 2950, Jakarta Pusat 10029 

ANZ Gading Boulevard Jl.Boulevard Barat Raya 
Blok XB No. 12, Jakarta Utara 14240 

ANZ Kemang Jl. Kemang Raya No. 2 
Jakarta Selatan 12730 

ANZ Mangga Dua Mangga Dua Square Blok H No. 8 & 9 
Jl. Gunung Sahari No. 1 
Jakarta Utara 14430 

ANZ Metro Pondok Indah Jl. Metro Pondok Indah 
Kav IIIBB, Pondok Indah 
Jakarta Selatan 12310 

ANZ CBD Pluit Honey Lady Building, CBD Pluit 
Ground and Mezzanine Floor 
Jl. Pluit Selatan Raya No. 1 
Pluit–Jakarta Utara 14440 

ANZ Puri Indah Puri Niaga III 
Rukan Puri Kencana  
Blok M8 No. 1 & 2, Jakarta Barat 11610 

ANZ Sunter Kompleks Ruko Puri Mutiara 
Blok A No. 76-77 
Sunter Agung-Tanjung Priok 
Jakarta Utara 14350 

ANZ Thamrin Wisma Nusantara, Mezzanine Level 
Jl M.H Thamrin No. 59, Jakarta Pusat 10340 

Surabaya  
ANZ Mayjend Sungkono Rich Palace Blok R6-7 

Jl. Mayjend. Sungkono 147-151 
Surabaya 60226 

ANZ Mal Galaxy Mal Galaxy, Ground Floor No. 92 
Jl. Dharmahusada Indah Timur 35-37 
Surabaya 60115 

ANZ Surabaya Pemuda Jl. Pemuda No. 54 
P.O. Box 1850 
Surabaya 60018 

ANZ Surabaya Bukit Darmo  Jl. Bukit Darmo Boulevard  
Office Park I Blok B1 No. 22-23 
Surabaya 60226 
 

  



Medan  
ANZ Medan Diponegoro West Plaza Building, Ground Floor 

Jl. Diponegoro No. 16 
Medan 20112 

ANZ Medan Imam Bonjol Jl. Imam Bonjol No. 26 A  
P.O. Box 2363 
Medan 20152 

Balikpapan  
ANZ Balikpapan Jl Jend. Sudirman No. 347 

P.O. Box 300 
Balikpapan 76114 

Bandung  
ANZ Bandung Dago Jl. Ir. H Juanda No. 7 – 9 

Bandung 40116 
ANZ Bandung Jawa Jl. Jawa No.1  

P.O. Box 1889 
Bandung 40117 

Denpasar  
ANZ Denpasar Jl Teuku Umar No 10 Blok A1-A3 

P.O. BOX 3383 
Denpasar 80114 

Makassar  
ANZ Makassar Jl. Sultan Hasanuddin  

No 55/57 Baru 
Makassar  90111 

Manado  
ANZ Manado Jl. Sam Ratulangi No. 67 

P.O. Box 1006 
Manado 95010 

Palembang  
ANZ Palembang 
 

Jl. Let.Kol. Iskandar No. 761 
Kecamatan Ilir Timur 
Palembang 

Semarang  
ANZ Semarang Jl. Pandanaran No. 101 

Semarang 50243 
Solo  
ANZ Solo Jl. Slamet Riyadi No. 293 

P.O. Box 252 
Solo 57141 

 
ANZ 24-hour call centre: 
   
Jakarta 
Bandung 
Surabaya 
Medan 
Semarang 

Tel: +62 21 572 1900 
Tel: +62 22 733 1900 
Tel: +62 31 548 1900 
Tel: +62 61 456 1900 
Tel: +62 24 844 1900  

   

 


