
ANZ FREQUENT FLYER BLACK CREDIT CARD

•	 Earn upcapped Qantas Points¹ on eligible 
purchases

•	 Complimentary insurances including 
International and Domestic Travel Insurance 
(terms, conditions, exclusion, limits, applicable 
sub-limits and eligibility criteria apply)²

•	 Two complimentary Qantas Club lounge 
invitations each year³ and a discount  
on a 1 year Qantas Club membership⁴

EARN UNCAPPED QANTAS POINTS

Qantas Points you will earn on eligible purchases:

•	 1 Qantas Point¹ per $1 spent on eligible purchases up to and including $7,500 per statement period. 

•	 0.5 Qantas Points¹ per $1 spent on eligible purchases above $7,500 per statement period.

ANZ FREQUENT FLYER POINTS

You don’t have to convert your points with ANZ Frequent Flyer. It’s all done for you. Qantas Points¹ are automatically credited 
to your Qantas Frequent Flyer account every month. You must be a member of the Qantas Frequent Flyer program to earn and 
redeem Qantas Points¹.

BONUS QANTAS POINTS

Earn 1 bonus Qantas Point¹ per $1 spent on selected Qantas products and services⁵. There is no limit on the amount of bonus 
points you can earn in a statement period.

CHECK YOUR QANTAS POINTS 

Online
Check your Qantas Points balance 
or redeem Qantas Points via the  
Qantas website or call 13 11 31.

Not a member yet?
ANZ Frequent Flyer credit card holders 
can apply online for complimentary 
Qantas Frequent Flyer membership⁶

Join free now

WE'RE HERE WHEN YOU NEED US

�Visit anz.com/creditcards 
for information regarding 
your credit card.

Use the ANZ App
�13 22 73 or +61 3 8693 5077 
from overseas*

For details about all applicable fees and charges please refer to the ANZ Credit Card Conditions of Use and ANZ Consumer Credit Cards Fees and Charges. For details on 
current interest rates, please refer to anz.com.
*Calls can be made via an international operator from a land line to reverse charges.

https://www.qantas.com/au/en/frequent-flyer/use-points.html
https://www.qantas.com/au/en/frequent-flyer/discover-and-join/join-now.html/code/anz
https://www.anz.com.au/personal/credit-cards/
https://www.anz.com.au/content/dam/anzcomau/documents/pdf/anz-creditcards-conditions-of-use.pdf
https://www.anz.com.au/content/dam/anzcomau/documents/pdf/credit-card-fees-charges.pdf
http://anz.com


ENJOY EVEN MORE FEATURES

Complimentary insurances

including International and Domestic 
Travel Insurance, Rental Vehicle Excess in 
Australia, Extended Warranty Insurance 
and Purchase Protection Insurance. 

Learn more at anz.com/allianz

Refer to the policy information booklet for terms, 
conditions, exclusion, limits, applicable sub-limits and 
eligibility criteria that apply.2

 

A Personal Concierge8

available 24 hours a day to help you with 
restaurant or hotel bookings, gift ideas, 
travel recommendations and much more.

Contact the ANZ Concierge Service on 
1300 580 765 (or +61 2 7907 0805).

Compatibility with digital wallets
like Apple Pay, Google Pay, Samsung Pay 
and wearables like Fitbit and Garmin for 
easy tap and go7. Learn more at  
anz.com/pay.

Make managing multiple debts easier 
by transferring your balances from  
non-ANZ credit and store cards to your 
existing ANZ credit card.

For more information serach balance 
transfers on anz.com.

24/7 anti-fraud protection 
with ANZ Falcon security. If we identify 
any unusual transactions, we’ll contact 
you to help protect your money.

For more information search credit card 
security on anz.com.

Disclaimers 

1. 	�� Qantas Points and Bonus Qantas Points are earned and redeemed in accordance with the ANZ Frequent Flyer Reward Terms and Conditions booklet (PDF). Certain 
transactions and other items are not eligible to earn Qantas Points, for details refer to the ANZ Frequent Flyer Reward Terms and Conditions booklet (PDF). Account 
Holder must be a member of the Qantas Frequent Flyer program to earn and redeem Qantas Points. A joining fee may apply. Membership of the Qantas Frequent 
Flyer program is subject to the Terms and Conditions of the Qantas Frequent Flyer program. Earn rates and earn rate bands are subject to change. 

2.	� Complimentary insurance covers: AWP Australia Pty Ltd ABN 52 097 227 177 AFSL 245631(trading as Allianz Global Assistance) under a binder from the 
insurer, Allianz Australia Insurance Limited ABN 15 000 122 850 AFSL 234708 has issued a group policy to Australia and New Zealand Banking Group Limited 
(ANZ) ABN 11 005 357 522 AFSL and Australian credit licence 234527 which allows eligible ANZ account holders and cardholders to claim under the group 
policy as a third party beneficiary by reason of the statutory operation of Section 48 of the Insurance Contracts Act 1984 (Cth).  The eligibility criteria, terms, 
conditions, limits and exclusions of the group policy are set out in the ANZ Platinum and Black Credit Card Complimentary Insurance booklet (PDF) which 
may be amended from time to time. An excess may be deducted from any benefit paid. ANZ does not guarantee this insurance. Any advice has been 
prepared without taking into account your objectives, financial situation or needs. You must check whether or not it is appropriate, in light of your own 
circumstances, to act on this advice.

3.	� Offer only available to ANZ Frequent Flyer Black account holders. Account holders may request no more than two Qantas Club Complimentary Invitations 
in any 12 month period by calling the ANZ Personal Concierge on 1300 580 765. Qantas Club Complimentary Invitations will then be available via the 
Complimentary Invitations Portal, provided the account holder is not in breach of the ANZ Credit Card Conditions of Use (PDF) and the account remains 
open. Qantas Club Complimentary Invitations are provided courtesy of ANZ and are valid for Qantas Club and Qantas operated International Business 
Lounges only. Not valid in International First Class Lounges, Chairman’s Lounge, Qantas Domestic Business Class lounges, Qantas Oneworld® alliance 
airline, partner airline or associated lounges. Invitations must not be sold in any way and Qantas reserves the right to cancel invitations that are in breach 
of this policy. Invitations are valid for 12 months from date of issue. Each Invitation is valid for a single visit for one person only before the expiry date 
when travelling on a Qantas or Jetstar flight with a QF or JQ flight number. You can link invitations to an eligible flight or transfer to a family member, 
colleague or friend through the Complimentary Invitations Portal section on qantas.com/qantasclub. Qantas Club Complimentary Invitations are subject to 
Complimentary Lounge Invitation Terms and Conditions and Qantas Club Lounge Entry Terms and Conditions. Access may not be available if the applicable 
lounge is full or near capacity at the full discretion of lounge staff.

4.	� Offer only available to ANZ Frequent Flyer Black cardholders who are Australian residents. Offer non-transferable and not available in conjunction with any 
other offers or discounts. No discounts are available in respect of fees already paid. Customers who are eligible for this offer and contact the Qantas Frequent 
Flyer Service Centre on 13 11 31 to renew or purchase a new standard one year individual Qantas Club membership using an ANZ Frequent Flyer Black card 
will receive a joining fee waiver and discount on their standard one-year individual membership rate for Australian residents. Please speak to the Qantas 
Frequent Flyer Service Centre for current discounts and pricing. Different rates may be available for those with access to the Qantas Club Corporate scheme. 
Only one joining fee waiver and one membership fee discount available per year, per cardholder. Qantas Club membership is subject to approval by Qantas 
and to the terms and conditions of The Qantas Club, available at qantas.com/qantasclub.

5.	� Selected Qantas products and services are the following items purchased directly from Qantas: Qantas passenger flights (with a QF flight number) Qantas 
Frequent Flyer and Qantas Club membership joining and annual fees. Excludes Jetstar, Qantas Holidays, Qantas branded non-airfare products and any Qantas 
products and services not purchased directly from Qantas.

6.	� This joining fee waiver is offered by ANZ. It is available to new applicants or existing ANZ Frequent Flyer credit card account holders who are not already Qantas 
Frequent Flyer members and who apply for membership online at the Qantas website. This offer is non-transferable and not available in conjunction with any other 
offer. Qantas Frequent Flyer membership and each application is subject to approval by Qantas. Current joining fee $99.50 as at 7 April, 2022, subject to change. 

7. 	� Mobile payments available on compatible devices and eligible ANZ cards. View the full list at anz.com/mobilepayments. Terms and conditions apply to the use 
of Apple Pay, Google Pay, Samsung Pay, Fitbit Pay and Garmin Pay. 

8. 	� The ANZ Concierge Service is available for all ANZ Rewards Black, ANZ Rewards Platinum, ANZ Rewards Travel Adventures, ANZ Platinum, ANZ Frequent Flyer 
Black and ANZ Frequent Flyer Platinum credit cardholders. ANZ may change, replace or withdraw the ANZ Concierge Service by giving you reasonable notice.
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https://www.anz.com.au/content/dam/anzcomau/documents/pdf/anz-platinum-and-black-complimentary-insurance-booklet.pdf
https://www.anz.com.au/content/dam/anzcomau/documents/pdf/anz-platinum-and-black-complimentary-insurance-booklet.pdf
https://www.anz.com.au/content/dam/anzcomau/documents/pdf/anz-platinum-and-black-complimentary-insurance-booklet.pdf
https://www.anz.com.au/content/dam/anzcomau/documents/pdf/anz-platinum-and-black-complimentary-insurance-booklet.pdf
http://www.anz.com/allianz
https://www.anz.com.au/ways-to-bank/digital-wallets/
https://www.anz.com.au/personal/credit-cards/balance-transfer/
http://anz.com
https://www.anz.com.au/security/account-protection/credit-card/
http://anz.com
https://www.anz.com.au/content/dam/anzcomau/documents/pdf/anz-ff-reward-tc.pdf
https://www.anz.com.au/content/dam/anzcomau/documents/pdf/anz-ff-reward-tc.pdf
https://www.anz.com.au/content/dam/anzcomau/documents/pdf/anz-platinum-and-black-complimentary-insurance-booklet.pdf
https://www.anz.com.au/content/dam/anzcomau/documents/pdf/anz-creditcards-conditions-of-use.pdf
http://www.qantas.com.au/travel/airlines/qantas-club/global/en
https://www.qantas.com/au/en/frequent-flyer/the-qantas-club/complimentary-invitations-terms-conditions.html
https://www.qantas.com/au/en/frequent-flyer/the-qantas-club/terms-conditions.html
http://qantas.com/qantasclub
http://www.qantas.com/joinffanz
https://mobilepayments.anz.com/
https://www.anz.com.au/content/dam/anzcomau/documents/pdf/applepay-tcs.pdf
https://www.anz.com.au/content/dam/anzcomau/documents/pdf/googlepay-tcs.pdf
https://www.anz.com.au/content/dam/anzcomau/documents/pdf/samsungpay-Terms-and-Conditions.pdf
https://www.anz.com.au/content/dam/anzcomau/documents/pdf/fitbit-pay-tcs.pdf
https://www.anz.com.au/content/dam/anzcomau/documents/pdf/garmin-pay-tcs.pdf

