


INTRODUCTION

REFERENCES TO ANZ

In this Finance Condition of Use (Regulated) booklet,’ANZ’
means Australia and New Zealand Banking Group Limited ABN
11005 357 522.

READ YOUR TERMS AND CONDITIONS
MATERIAL

You should read these Finance Conditions of Use (Regulated)
and your Letter of Offer and ask ANZ about any issues that
concern you. This Finance Condition of Use (Regulated)
booklet does not contain all the precontractual information
required to be given to you. The rest of the information is
contained in your Letter of Offer.

Your Letter of Offer describes the annual percentage rate, your
repayment obligations and the Credit Fees and Charges that
apply to your Facility. Information on current standard fees,
charges and any interest rates is also available on request.
When you accept the offer of credit from ANZ in your Letter of
Offer, you agree to pay the annual percentage rate (interest)
on the amount of credit provided by ANZ, to pay the Credit
Fees and Charges and to make the Repayments described in
your Letter of Offer (but subject to change as described in this
booklet and in your Letter of Offer).

If you accept the offer of credit made to you, the contract will
be made up of:

- the termsin your Letter of Offer; and

« the terms and conditions in this booklet, which together
form “this Agreement”.

When you are reading this Agreement, keep in mind that some
terms have special meanings which are explained later in this
booklet under the heading “Interpreting this Agreement”.

You can obtain from us, on request, the assessment we made
when you applied for your Facility about whether it was not
unsuitable for you.
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OPENING YOUR FACILITY

Under Federal Government law, we must verify the identity of
all account holders, and anyone authorised to act for them. For
us to do this you and anyone authorised to act for you must
satisfactorily meet ANZ's Customer Identification Process.

Depending on your business and/or structure you will be
required to provide certain documents and information to ANZ.

For information relating to the documents required please
contact any branch or speak to your ANZ Manager.

If you, or signatories to the account, are not identified in terms
of the law, the account will be blocked for all withdrawals until
the requirements are satisfied.

If you are an existing customer, or account signatory,
identification requirements may have previously been satisfied
so you don't need to provide the information again, unless you
are asked to do so by us.

ANZ’S OBLIGATIONS

1. PROVISION OF FACILITY

ANZ agrees to provide you with the Facility in accordance with
this Agreement. ANZ agrees to do this in exchange for you
carrying out your obligations under this Agreement.

2. TERM OF THE FACILITY

Subject to the terms of this Agreement, ANZ will provide the
Facility for the Loan Term.



USING YOUR FACILITY

(e)

DRAWING ON YOUR FACILITY

The date of the first Drawing must occur within three
months of the date of your Letter of Offer, unless
otherwise agreed by ANZ in writing. If the date of the first
Drawing does not occur within that time (or any extension
agreed to in writing by you and ANZ), this Agreement
shall terminate and ANZ will not be obliged to provide
your Facility.

When you are entitled to receive a Drawing under your
Facility, the proceeds of your Drawing will be paid to

you, or will be paid in accordance with an accepted
Disbursement Order. If, at the time that you request

a Drawing, you wish ANZ to pay some or all of the
requested funds to one or more third persons, you must
complete a Disbursement Order which tells ANZ to
whom and in what amounts your Drawing is to be paid.
In providing a Disbursement Order, you will need to allow
for any Credit Fees and Charges that are or will be payable
to ANZ at the date of the Drawing. The net proceeds

of your Drawing, after allowing for any Credit Fees and
Charges then payable to ANZ, will be disbursed to you, or
in accordance with your Disbursement Order (as accepted
by ANZ).

If your accepted Disbursement Order requests a payment
to the account of a named person, ANZ can comply with
your request by transferring the amount of the requested
payment to the account of that person. You must,
however, provide ANZ with all necessary details of the
account to which the particular payment is to be made,
including but not limited to:

- the name of the account holder to whom or which the
payment is to be made;

- the BSB and account number of the account holder;

- the name and branch of the financial institution to
which the payment is to be made.

If your Facility allows for progress payments to be made to
any third party, any request for a progress payment must
be accompanied by a completed Disbursement Order.

Redraw



What is Redraw?

If you make early or additional repayments to your loan for
which Redraw is available, and all the conditions below are
satisfied at the time you wish to make a redraw, you can redraw
an amount equal to or less than the amount by which the

total repayments you have made exceed the total repayments
required under your loan (including any repayment due within
the next 2 business days from the date upon which you wish
to make the redraw), less any redraw previously made.

Conditions:
+ Your loan must be fully drawn

-+ Your loan must not be paid out
« there has not been any default during your loan term

There is a minimum redraw amount of $5,000. After any redraw,
we can change the amount of your repayments to ensure that
your loan will be repaid within its agreed term.

Any redraws will be debited to your loan account and will incur
interest on the same basis as principal owing under your loan.
The amount which you redraw can only be cleared funds.

Any early or additional repayments to your loan made during
an interest only period will not be available to be redrawn after
the expiry of that interest only period.

Where ANZ agrees to a redraw, a redraw fee of $125 will be
charged to your loan account.

Joint and several liability for Redraw

If there is more than one person who is party to this loan or
facility, redraw withdrawal transactions can be authorised

by any one of you and each of you can bind the other. Each
person is liable individually for each redraw withdrawal
transaction, whether or not you are aware of, or authorised the
transaction, in addition to each of you being jointly liable with
each other.

When Redraw does not apply or is not available
Principal reductions made during any fixed interest period will
not be available to be redrawn at any time.

Redraw is not available at any time during a fixed rate period.

(f)  Your Letter of Offer will detail the Security required by
ANZ for your loan or Facility. You must pay any applicable
Government stamp duty and registration fees by the
date your loan or Facility is advanced or, the date that the
Facility starts.



If there is more than one person who is party to this
loan or facility (such as where you are joint borrowers
or a partnership), any one of you may ask us to change
the account authority so that all individual borrowers
must approve any future withdrawals or drawings,
including redraws.

4. REPAYMENT OF THE FACILITY

You agree to make the repayments that are payable by you
under your Facility and, at the end of the Loan Term, to pay
any Outstanding Money to ANZ. You also agree to pay ANZ, at
the end of the Loan Term, any other amounts outstanding but
unpaid under any Transaction Document.

5. CONDITIONS PRECEDENT

What Must be Done Before ANZ Will Make the Facility
Available?

ANZ's obligation to make the Facility available to you is
conditional upon ANZ being satisfied that:

a) you have accepted ANZ's offer in your Letter of Offer;
b) no Event of Default has occurred and is continuing;

C)  ANZ has received the Securities described in your Letter
of Offer, properly completed and executed (and, if a
Security is registrable, in registrable form), as well all other
documents needed to perfect the Securities;

d) ANZ has received an Account Operating Authority;

e) ifyouareaCompany — ANZ has received a copy of your
certificate of incorporation;

f)  if you are making this Agreement as a trustee of a trust
ANZ has received:

(i) acopy of the trust deed together with evidence
satisfactory to ANZ from you, or if you are a
Company, from one of your directors or from your
secretary, that the trust deed is complete, correct,
fully in force and not subject to amendment or
revocation; and

(i) evidence satisfactory to ANZ from you that:

- you are authorised to execute, exercise your rights
under and perform your obligations under the
Transaction Documents; and



- appoint your Authorised Representatives, together
with evidence satisfactory to ANZ from you that
each of these documents is complete, correct,
fully in force and not subject to amendment or
revocation;

if any Guarantor is a Company, or acts as a trustee, ANZ
has received such other documents, as ANZ may require,
of the type set out in clauses (e) or (f) and as they relate to
the Guarantor and any Guarantee they are providing;

all other conditions precedent set out in your Letter of
Offer, which must be met by you before any funds are
made available, have been fulfilled.

REPRESENTATIONS MADE BY YOU

When you accept your Letter of Offer you represent that
each of the following statements is true:

(i)

(ii)

(ifi)

(iv)

you are not aware of anything that might adversely

affect the binding nature or the enforceability of any
of the Transaction Documents executed by you or a
Guarantor;

you are not aware of any default (that is material in
the context of this Agreement) by you or any of the
Guarantors under any other agreement, undertaking
orinstrument and that may have a material adverse
effect on:

- your or a Guarantor’s business, assets or financial
condition; or

- your or a Guarantor’s ability to perform obligations
under any of the Transaction Documents.
(Note: The agreement, undertaking or instrument
may be with someone other than ANZ.)

except as notified to ANZ in writing, neither you nor
any of the Guarantors is acting as a trustee of a trust;

except as notified to ANZ in writing, you are not

aware of any Encumbrances (other than Permitted

Encumbrances) over:

- your property; and

- any Guarantor's property, over which a Security
has or will be given to ANZ;

except as notified to ANZ in writing, you are not
aware of any litigation, arbitration or administrative



proceeding existing or pending, and you do not
know of any which is threatened, that may have a
material adverse effect on:

your or a Guarantor's business, assets or financial
condition; or

your or a Guarantor’s ability to perform obligations
under any of the Transaction Documents;

(vi)  your most recent annual Financial Statements:

show a true and fair view of your financial
condition and the results of your operations for
the financial year that they cover;

disclose all material liabilities; and

if you are a Company — comply with the laws of
Australia and (except where inconsistent with
those laws) generally accepted accounting
principles consistently applied in Australia.

You also represent that there has been no material
adverse change in your financial condition since
the date of the Financial Statements.

(vii) for each corporate Guarantor which is related to you,
its most recent annual Financial Statements:

show a true and fair view of its financial condition
and the results of its operations for the financial
year that they cover;

disclose all material liabilities; and

comply with the laws of Australia and (except
where inconsistent with those laws) generally
accepted accounting principles consistently
applied in Australia.

You also represent that there has been no
material adverse change in the Guarantor’s
financial condition since the date of the Financial
Statements;

(viii) you have disclosed to ANZ all material matters that
you know of which affect:

your or a Guarantor's business, assets or financial
condition; or

your or a Guarantor’s ability to perform obligations
under any of the Transaction Documents;



b)
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(ix)

your entering into this Agreement, your executing
any of the other Transaction Documents and
carrying out your obligations under them will not to
your knowledge contravene:

a law or Government Requirement that applies to
you or any of your property; or

an authorisation, licence or exemption that
applies to you or any of your property; or

an agreement which binds you or any of your
property; or

if you are a Company, any constitution of the
Company or the replaceable rules if applicable; or

if you are a partner, any partnership document;

the execution by a Guarantor of any of the
Transaction Documents and the carrying out of its
obligations under them will not to your knowledge
contravene:

a law or Government Requirement that applies to
it or any of its property; or

an authorisation, licence or exemption that
applies to it or any of its property; or

an agreement which binds it or any of its property;
or

if it is a Company, any constitution of the
Company or the replaceable rules if applicable; or

if it is a partner, any partnership document. You
also represent that execution by a Guarantor will
not, to your knowledge, give rise to a need for an
authority, licence or exemption that it does not
already hold.

Each time you request a Drawing under, or otherwise use,
your Facility, you will be representing that, as at the time
you request the Drawing, or otherwise use your Facility,
each of the statements set out in the above clause is true.

You agree to give ANZ prompt written notice if, after it
was made or given to ANZ, you become aware that a
representation or statement made to ANZ or information
given to ANZ ceases to be true or becomes misleading.



7. INSURANCE

All insurable property mortgaged to ANZ in respect of the
Facility must be insured at all times for all usual risks under a
policy acceptable to ANZ with ANZ's interest clearly noted.

The insurance must be for full replacement value of the
property insured.

Within 30 days of a request by ANZ, you must submit to ANZ
a Cover Note or a Certificate of Currency for the property
mortgaged to it.

In the event that the insurance is cancelled or the nature of
the cover changes you agree to advise ANZ as soon as you
become aware of that fact.

8. INFORMATION

You agree to provide ANZ with any financial or other
information ANZ asks for in accordance with this clause by the
time that ANZ specifies.

ANZ agrees that:

- it will only ask you for information that is within your
control or which you are able to provide and which it
considers relevant and material to the business, assets or
financial condition of you or a Guarantor or the ability of
you or a Guarantor to perform obligations under any of the
Transaction Documents; and

- it will specify, having regard to the kind of information
sought, what it considers to be a reasonable time within
which you are to provide the information.

You only need to provide the information to ANZ in writing, if
ANZ asks for it to be in writing.

9. OVERDUE AMOUNTS

a) You agree that interest will be payable to ANZ on each
amount (including overdue interest) which is not paid
when it is due (an‘overdue amount’).

b) Such interest accrues daily from and including the day
when the amount becomes due and payable until the day
that the amount is paid. The rate applied each day is equal
to your annual percentage rate applicable at the time,
divided by 365.

c) Inaddition to the interest payable under subclause (a),
a late payment fee is payable to ANZ immediately if any

1



10.
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payment due to ANZ remains unpaid for 30 days or more.
You will immediately pay an additional late payment fee
for each month (from when the first late payment fee is
payable) that any payments due to ANZ continue to be
unpaid. The amount of the monthly late payment fee is
set out in the ANZ Business Banking Finance Fees and
Charges booklet.

If a late payment fee is due on the last day of a calendar
month, any additional late payment fees after that will

also be due on the last day of the relevant calendar
month. However, if a late payment fee would be due on a
Saturday, Sunday or an Australian national public holiday,
then it is due on the next day that is not a Saturday,
Sunday or Australian national public holiday. All additional
late payment fees after that are payable monthly from that
date, unless the rule above applies.

ENCUMBRANCES AND PERSONAL
PROPERTY SECURITIES

You agree not to create or permit to exist, an
Encumbrance or any other arrangement with another
party (including any set off arrangement) having a similar
effect as a grant of security, other than a Permitted
Encumbrance.

Unless the contrary intention appears in a Transaction
Document, where the following terms are used in the
context of the PPSA, they have the meanings they have in
the PPSA: account, amendment demand, chattel paper,
commercial consignment, control, financing statement,
financing change statement, perfect, personal property,
PPS lease, purchase money security interest, serial number,
verification statement.

If ANZ determines that a Transaction Document (or

a transaction in connection with it) is or contains a
security interest for the purposes of the PPSA, you and
each Guarantor agree to do anything (such as obtaining
consents, signing and producing documents, getting
documents completed and signed and supplying
information) which ANZ asks and considers necessary for
the purposes of:

(i) ensuring that the security interest is enforceable,
perfected and otherwise effective; or

(i) enabling ANZ to apply for any registration, or give
any notification, in connection with the security



11.
(a)

interest so that the security interest has the priority
required by ANZ; or

(i) enabling ANZ to exercise rights in connection with
the security interest.

If you and/or a Guarantor hold any security interests for
the purposes of the PPSA and, if a failure by you and/
or a Guarantor to perfect such security interests would
give rise to a Material Adverse Event, you and each
Guarantor agree to implement, maintain and comply in
all material respects with, procedures for the perfection
of those security interests. These procedures must
include procedures designed to ensure that you and/
or a Guarantor take all steps under the PPSA to perfect
continuously any such security interest including all steps
necessary:

(i) foryou and/or the Guarantor to obtain, the highest
ranking priority possible in respect of the security
interest (such as perfecting a purchase money
security interest or perfecting a security interest by
control); and

(i) toreduce as far as possible the risk of a third party
acquiring an interest free of the security interest
(such as including the serial number in a financing
statement for personal property that may or must be
described by a serial number).

If ANZ asks, you and/or a Guarantor agree to arrange at
your or the Guarantor's expense, an audit of the PPSA
procedures. ANZ may ask you and/or the Guarantor to do
this if it reasonably suspects that you or a Guarantor are
not complying with this clause.

Everything you and/or a Guarantor are required to do
under this clause is at your or the Guarantor’s expense.
You and/or the Guarantor agree to pay or reimburse the
reasonable Costs of ANZ in connection with anything you
and/or the Guarantor are required to do under this clause.

CHANGES TO TERMS AND CONDITIONS

Annual Percentage Rate (Interest Rate)

Interest rates can change

A variable reference (or Index) rate applicable to your Facility,
and to the calculation of your annual percentage, can be
changed at any time, including during the period between the
date of disclosure (set out in your Letter of Offer) and the date
of a Drawing.

13



A fixed reference rate applicable to your Facility, and to the
calculation of your annual percentage rate, can also be
changed at any time before the first Drawing. Once the first
Drawing has been made, and the fixed interest rate period has
started, your annual percentage rate will be fixed for the fixed
interest rate period and will not be affected by any change to a
fixed reference rate during this period.

At the end of any fixed interest rate period, you may apply for
another fixed interest rate period, and, if ANZ agrees to your
request, you will be advised of any extra or varied terms which
will apply. Please note that fees may apply as set out in your
Letter of Offer.

Margin

If your Letter of Offer provides for an interest rate margin in
respect of the annual percentage rate, that margin will, unless
varied by ANZ, apply for the Loan Term.

ANZ may change the interest rate margin at any time that your
Facility, and the applicable annual percentage rate, is subject
to a variable reference (or Index)rate. ANZ may also change
the interest rate margin that is to apply after a fixed interest
rate period has ended, and while your applicable annual
percentage rate is not calculated by reference to a fixed (or
Index) rate.

Notifying you of changes

If there is a change in the reference (or Index) rate or in the
interest rate margin, you will be notified no later than the date
on which the change takes effect, by notice in writing or by an
advertisement published in a national newspaper circulating in
each State and Territory of Australia. Details of the change will
also appear on your next statement. For further information

in respect of other changes that may be made in respect of
interest rates, refer to subclause 11(c).

Details of the current reference (or Index) rate and annual
percentage rate applicable to your Facility are available by
contacting ANZ Customer Service Centre on 13 13 14, or are
available at any ANZ branch.

(b) Changes to Fees and Charges

ANZ may make changes to this Agreement relating to fees
and interest rates as set out in the tables below. The tables set
out how and when ANZ will give you notice of such changes.
In the tables, a reference to notice in writing is to notice by
any notification method allowed by this Agreement and a
reference to notice by press advertisement is to notice by
advertisement in a national newspaper or in two or more

14



major metropolitan newspapers that in combination circulate
generally in each State and Territory of Australia.

During any fixed interest period, no change to the applicable
interest rate or an early repayment charge will be made, and no
new early repayment charge introduced.

If you are unhappy with a change to the terms and conditions
of this Agreement, you have the right to exit this Agreement
by repaying your loan or facility early in accordance with

the provisions of this Agreement, including payment of

any applicable early repayment cost and Early Repayment
Administration Fee if the agreement is terminated during a
fixed interest rate period.

Minimum
What we may do Number of MEt.hOd of
. Notice
Days Notice
Introduce a new fee or 30 days In writing
change the frequency,
payment dates or
manner of payment of
afee
Increase a fee or 30 days In writing,
change the method of or by press
calculation of a fee advertisement
with details
provided before,
with or on your
next statement
Decrease a fee Day of In writing,
change or by press
advertisements,
with details

provided before,
with or on your
next statement

If any change reduces your obligations, ANZ can give less than 30 days'notice
but you will be notified with or on your next statement

(c) Changes to Other Terms and Conditions
Except as otherwise provided in this clause 11, ANZ can
change any of the following:

+ the dates on and frequency with which interest will be
charged or debited, and the method of calculating interest.

15



However, no such change will be made during any fixed
interest rate period;

« the manner in which interest is to be paid or charged;
« the name of any applicable reference rate or Index rate;

+ the amount, method of calculation, frequency, manner of
payment and number of the repayments, together with the
dates on which they are to be paid; and

+ the minimum amount that can be drawn under a continuing
credit facility;

- any other term or condition of your Agreement not referred
toin this clause 11.

If you are unhappy with a change to the terms and conditions
of this Agreement, you have the right to exit this Agreement
by repaying your loan or facility early in accordance with

the provisions of this Agreement, including payment of

any applicable early repayment cost and Early Repayment
Administration Fee if the agreement is terminated during a
fixed interest rate period.

We may give you notice of any change referred to in this
paragraph (c) by any notification method allowed by these
Finance Conditions of Use. We will give not less than 30 days’
notice of any such change.

(d) Changes to Repayment of Principal and Interest
Changes to repayment amounts before drawdown
Repayment amounts are recalculated at the date of advance
to take into account your annual percentage rate at that
time. Please remember that if your annual percentage rate is
determined by a reference rate or Index rate — this rate may
have changed after your Letter of Offer was prepared.

If there is any change to the reference rate or Index rate before
the first Drawing, ANZ may recalculate your repayments and
the recalculated repayments may be different to the amount
detailed in your Letter of Offer. ANZ will give not less than 20
days written notice of your new repayment amounts.

Variable Interest Rate Loans

While your loan is not subject to a fixed interest rate period, the
annual percentage rate applicable to your loan can change at
any time, due to a change in the applicable reference (or Index)
rate, or to the applicable interest rate margin. If this occurs, the
amount of your repayments may need to change if you are to
repay your loan within the Loan Term.

After any increase in your annual percentage rate, ANZ can
increase your repayments so they are sufficient to pay out the

16



outstanding balance of your loan under your Facility within
the remainder of the Loan Term. ANZ will not automatically do
this every time an interest rate change occurs. ANZ will give
not less than 30 days written notice of any change to your
repayments.

If you wish to change the amount of your repayments, please
contact ANZ.

DEFAULT

12. ANZ'S RIGHTS IF THERE IS A DEFAULT
UNDER THIS AGREEMENT

If any of the following events of default occur, ANZ can:

- refuse to provide further credit, and

+ (subject to giving you notice as described below) require
you to make immediate repayment in full of all money you
owe ANZ or will or that is otherwise payable by you under
this Facility;

(@) An Event of Default occurs:

(i) if you fail to pay an amount that is due and payable
by you under a Transaction Document within two
business days after its due date;

(i) if thereis a change in your or a guarantor’s legal
status, in the capacity in which you or they enter
into any arrangement with us (such as, for an
individual, mental incapacity or death) or in your or
their composition (such as a change in the partners
making up a partnership). And, in each case, ANZ has
not given its prior written consent;

(i) if you or a guarantor go into administration,
liquidation, receivership or commit an act of
bankruptcy;

(iv) if enforcement proceedings by any creditor are
commenced against you or a guarantor or in respect
of any Security in connection with your loan or
Facility;

(v) ifanyinsurance over Security property in connection
with your loan or Facility is cancelled or declined;

(vi) if any information supplied by you or a guarantor
to ANZ in connection with your loan or Facility
or any Security in connection with your loan or

17



Facility being found to have been materially untrue,
incorrect or incomplete when made or given;

(vii) where there is a material change to the effectiveness
or priority of any Security provided to us by you or a
guarantor in connection with your loan or Facility; or

(viii) if you use the financial accommodation provided
under your Facility for a purpose other than the
purpose for which ANZ has made it available;

(b) Before ANZ requires immediate repayment in full in
consequence of an Event of Default, you will be given 30
days written notice to allow you an opportunity to remedy
the Event of Default.

However ANZ will not give you such notice if:

ANZ believes, on reasonable grounds, that it was
induced by fraud on your part to enter into this
Agreement; or

ANZ has made reasonable attempts to locate you,
but without success; or

a court authorises ANZ to require immediate
repayment without giving such a notice; or

goods are mortgaged to ANZ as Security and ANZ
believes on reasonable grounds that they have been
or will be removed or disposed of without ANZ's
permission; or

ANZ believes on reasonable grounds that urgent
action is necessary to protect property that is
mortgaged as Security for this Facility.

If ANZ fails to give you notice regarding any Event of Default,
ANZ has not waived its right to do so later.

13. ENFORCEMENT EXPENSES

If you breach this Agreement or any Security required under it,
you will be required to pay expenses reasonably incurred by
ANZ in enforcing or preserving its rights under this Agreement,
or the Security. These expenses include those incurred by

ANZ in preserving or maintaining property secured, collection
expenses and expenses resulting from dishonour of a cheque
or payment. Enforcement expenses resulting may be debited
in the same way as other fees and charges.

18



INTEREST CALCULATIONS

14. HOW INTEREST IS CALCULATED AND
DEBITED

Interest is calculated on the unpaid daily balance of your loan.
The rate applied each day is equal to your annual percentage
rate applicable at the time, divided by 365.

Your covering Letter of Offer advises how frequently interest
will be debited, but you also need to be aware that:

- if any day on which interest is due to be debited (a‘due
date’) is not a Business Day, that interest will be debited on
the next Business Day;

- when interest is debited after the due date, subsequent
interest charges will be calculated as if the interest had been
debited to your loan on the due date;

- if a due date falls on the 29th, 30th or 31st of a month which
does not contain such a date, the due date will be the last
day of that month;

- each time interest is debited, the period covered by the
interest charge will include all days (for which interest has
not been previously debited) up to and including the day
before the due date; and

« when interest is debited, it will be added to the unpaid
balance of your loan and accrue interest at the same rate
and in the same way as the principal.

If, after the Loan Term commences, you and ANZ agree to
change the Loan Term in any way, ANZ may debit any accrued
interest on the day on which the change takes effect. If this
occurs, your interest charging cycle will be restarted from that
date.

15. HOW INTEREST IS CALCULATED DURING
THE FIXED INTEREST RATE PERIOD
WHERE INTEREST IS CHARGED IN
ADVANCE

For each interest charge to be paid by you in advance in
respect of a fixed interest rate period, ANZ determines the
number of days to be covered by that interest charge (the
“interest cycle”), the expected outstanding loan balance at the
end of each day of the interest cycle, and the daily interest
rate that is derived from dividing the applicable fixed annual
percentage rate by 365. ANZ then uses this information to
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calculate the amount of the interest in advance charge to be
paid by you in advance in respect of that interest cycle.

When making this calculation, ANZ assumes that:

(@) the outstanding loan balance at the commencement of
the interest cycle will be the same as the outstanding loan
balance at the time that it calculates the amount of the
interest in advance charge (the “assumed loan balance”);

(b) the assumed loan balance will remain outstanding
throughout the interest cycle; and

(c) the applicable fixed annual percentage rate will not
change throughout the interest cycle.

The calculated interest in advance charge for a forthcoming
interest cycle is the total of the estimated daily interest charges for
each day in that interest cycle (the “interest in advance charge”).

The interest in advance charge for an interest cycle is debited
to your loan account with effect from the commencement
of that interest cycle. You are required to pay that interest in
advance charge to ANZ on (or with effect from) that date.

During each interest cycle, ANZ will calculate the interest
charge applicable to your loan account on a daily basis, based
on the outstanding loan balance at the end of each day in the
interest cycle and the daily interest rate that is determined by
dividing the applicable fixed annual percentage rate by 365.

If the aggregate of these daily interest charges for the interest
cycle is less than the amount of the interest in advance charge
that was debited to your loan account at the commencement
of the interest cycle, ANZ will refund the difference to you.

If the aggregate of these daily interest charges for the

interest cycle is greater than the amount of the interest in
advance charge that was debited to your loan account at

the commencement of the interest cycle, the amount of the
difference will be debited to your loan account on (or with
effect from) the first day following the end of the relevant
interest cycle. You are required to pay that additional interest
charge to ANZ on (or with effect from) that date.

To the extent that there is any inconsistency between this clause
15 and clause 14 of these Finance Conditions of Use, this clause
will prevail during a fixed rate period. In that context, you need
to be aware that when interest is debited to your loan account,
it will be added to the unpaid balance of your loan and, where

it remains unpaid, will accrue interest in arrears at the same rate
and in the same way as other parts of the principal.
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PAYMENTS

16.

a)

b)

17.

PAYMENTS GENERALLY

Every payment you make to ANZ must be made in
immediately available funds.

If any payment is due to be made on a day which is not a
Business Day, it must be paid on the next Business Day.

Where the due date for a payment falls on the 29th, 30th
or 31st of a month which does not contain such a date,
the payment will be due on the last day of that month.

If you are able to make repayment to your Facility through
an ANZ ATM, any repayment will be processed to your
Facility on the same day provided it is made before
9:45pm Melbourne time Monday - Friday (excluding
national public holidays). However, if you make a payment
via an ANZ ATM using an envelope, cash payments made
via an envelope at an ANZ ATM will usually take one to
three business days to be processed to your Facility and
cheque payments made via an ANZ ATM may take up to
seven business days to be processed to your Facility.

If you are able to make a repayment to your Facility by
cheque, and the cheque is dishonoured, the repayment
will be treated as not having been made and interest will
continue to accrue on the full amount of the outstanding
balance of your loan.

NO DEDUCTIONS FROM YOUR PAYMENTS

To the maximum extent that the law allows, you agree
to make each payment to ANZ under this Agreement
without any:

(i)  set-off or counterclaim;
(i) deduction; or
(i) withholding for or on account of tax or duty.

You agree that, if a law requires you to make a deduction
or withholding for or on account of tax or duty (other
than any imposed on ANZ's overall net income) from a
payment to ANZ:

() you will pay ANZ, when the payment is due,
whatever additional amount is needed so that what
ANZ actually receives, after taking into account
the deduction or withholding, is what ANZ would
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have been entitled to receive if no deduction or
withholding had been made;

(i) you will indemnify ANZ against any loss ANZ suffers
or cost ANZ incurs because you do not make the
reduction or withholding; and

(i) you will promptly give ANZ a copy of any document
relating to the amounts paid or payable in respect of
the deduction or withholding.

18. AUSTRALIAN CURRENCY

All payments made under or for the purposes of your Facility,
this Agreement or another Transaction Document must be
made in Australian dollars unless you and ANZ otherwise agree
in writing.

19. PREPAYMENT - ANZ REGULATED
BUSINESS LOAN (VARIABLE INTEREST
RATE)

You may pay out your Facility at any time while it is subject to
variable reference (or Index) rate, without incurring additional
interest or early repayment charges. Government charges and
stamp duty may, however, apply.

20.REPAYING YOUR LOAN EARLY OR
CHANGING YOUR RATE DURING A FIXED
INTEREST RATE PERIOD

Warning: Early repayment costs can be very large.
Before making an early repayment during a fixed
interest rate period, or requesting a change to a
fixed interest rate, you should ask ANZ to give you
an estimate of the likely cost. The amount of any
actual early repayment cost that becomes payable
by you will be determined on the day that the early
repayment event occurs.

(In this clause, and in the following clause 21, there are terms
used that have been given defined meanings. Those terms are
in bold type and are usually explained at the end of clause 21
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When an early repayment event occurs
If, before the end of a fixed interest rate period:

- you make an early repayment of the whole of the unpaid
balance of your loan (or you are required to make such a
payment);

- you make an early repayment of some of the unpaid balance
of your loan; or

. atyour request, ANZ changes the current fixed interest rate
to a new fixed interest rate, or to a variable interest rate,

an “early repayment event” will have occurred and you may be
liable to pay an early repayment cost to ANZ. If you repay the
whole of the unpaid balance of your loan before the end of a
fixed interest rate period, you will also be liable to pay an Early
Repayment Administration Fee.

Early repayment cost

As a consequence of an early repayment event, such as an
early repayment by you, ANZ may incur additional costs

or loss. Although the early repayment event which occurs
under your loan contract is used in the calculations, the early
repayment cost is not necessarily or directly linked to any
actual cost or loss incurred by ANZ.

When ANZ will make an early repayment cost calculation

Where an early repayment event has occurred, ANZ will
calculate the amount of any early repayment cost that is
payable by you, unless:

+ the amount of your early repayment (if any); or

+ inthe case of ANZ changing the current fixed interest rate at
your request, the unpaid balance of your loan at the time of
the early repayment event,

is less than the combined value of your available tolerance
amount and your next scheduled repayment amount (if
any), each as calculated immediately prior to the early
repayment event.

Your liability for early repayment costs

You will be liable to pay ANZ the amount of any early
repayment cost that is calculated by ANZ to be payable by

you in respect of an early repayment event. In calculating the
amount of any early repayment cost that is payable by you, ANZ
will use the calculation methodology described in clause 21.
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Factors that may be relevant to the amount of any early
repayment cost that is payable by you

The amount of any early repayment cost that may become
payable by you will vary according to a number of factors,
including:

the size of your early repayment (if any);

the remaining term of the current fixed interest period of
your loan;

the amount of the unpaid loan balance of your loan at the
time of the early repayment event; and

the differences between the original market rate at the
start of the fixed interest rate period and the market rates
at the date of the relevant early repayment event.

ANZ may recalculate your repayments following an early
repayment event

When an early repayment event occurs, and where you are
paying interest that has been calculated in advance, ANZ may
recalculate and change the amount of your future repayments
to take account of the early repayment event.

21. THE METHOD USED TO CALCULATE ANY
EARLY REPAYMENT COST PAYABLE BY
YOU

As an initial step in the calculation of any early repayment cost
that is payable by you ANZ will calculate:

- the total of present values of pre-event cash flows; and
- the total of present values of post-event cash flows,

in the manner described below.

ANZ will then use each of these totals when calculating the
amount of any early repayment cost that is payable by you. It
will do so in the manner described below.

Calculation of the total of present values of pre-event
cash flows

ANZ's calculation of the total of present values of pre-event
cash flows will be based on the following methodology.

Step 1: Based on the pre-event balance, and to the extent
required for the particular loan type, ANZ will
determine for the period commencing on the date
of the early repayment event and concluding on the
last day of the fixed interest rate period (both dates
inclusive) (the “calculation period”):
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Step 2:

(i)

(iii)

(iv)

the amount of each interest charge (calculated
using the contract rate) that would have been
debited in respect of your loan (each an “expected
cash flow") and the days on which each of these
expected cash flows would have been treated as
debited;

the amount of each repayment that would have
become payable by you during the calculation
period (each an “expected cash flow") and the
days on which each of these expected cash
flows would have been treated as payable by you
(or effectively recovered from your nominated
account, if earlier);

the amount of each other fee or charge that
would have become due during the calculation
period (each an “expected cash flow") and the
days on which each of these expected cash flows
would have become due under your loan;

based on these expected cash flows, the
expected unpaid balance of your loan at the
end of each cash flow date occurring during
the calculation period and at the end of the
calculation period.

Using the original market rate, ANZ will separately
estimate the amount of interest (the “market interest”)
that would accrue in respect of successive periods of
the calculation period.

(v)

(vi)

For a principal and interest loan each such
successive period will conclude at the end of the
day prior to a cash flow date and, in the case of
the last successive period, will conclude at the end
of the calculation period.

For an interest only loan each such successive
period will conclude at the end of the day prior to
a cash flow date that is a day on which:

(a) afee or charge (other than an interest charge)
would have become due in respect of your
loan; or

(b) aninterest charge would have been treated
as debited in respect of your loan,
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Step 3:

26

(but not at the end of any other day prior to a cash
flow date) and, in the case of the last successive
period, will conclude at the end of the calculation
period.

For a principal reducing loan each successive
period will conclude at the end of the day prior to
a cash flow date that is a day on which:

(vii

(a) afee orcharge (other than an interest charge)
would have been due in respect of your loan;

(b) a principal repayment would have been due
to be credited to the unpaid balance of your
loan;

() aninterest charge would have been treated
as debited in respect of your loan;

(but not at the end of any other day prior to a cash
flow date) and, in the case of the last successive
period, will conclude at the end of the calculation
period.

For each period for which such market interest is
calculated, ANZ will use the unpaid balance of your
loan that it expects to be outstanding at the relevant
time (assuming that the pre-event balance was
outstanding at the commencement of the calculation
period).

ANZ will then calculate:
(viii) the net aggregate of the present values of:

(@) inthe case of a principal and interest loan,
the expected cash flows that ANZ would
expect to debit or credit to the unpaid
balance of your loan for each cash flow date
in respect of:

(I) the amount of each interest charge;
(I the amount of each repayment;

() the amount of each other fee or charge
that would have become due during the
calculation period and which is a fee or
charge that ANZ does not expect to be
paid by you on that cash flow date (for
example, from a separate nominated
account); or



(b) inthe case of an interest only loan, each
expected fee or charge (other than an interest
charge) that would have been due to be
debited in respect of your loan on a cash flow
date and which is a fee or charge that ANZ
does not expect to be paid by you on that
cash flow date (for example, from a separate
nominated account); or

(c) inthe case of a principal reducing loan:

(I) each expected fee or charge (other than
an interest charge) that would have been
due to be debited in respect of your loan
on a cash flow date and which is a fee
or charge that ANZ does not expect to
be paid by you on that cash flow date
(for example, from a separate nominated
account);

(I each principal repayment that would
have been due to be credited to the
unpaid balance of your loan on a cash
flow date; or

(ix) the total of the present value of the market
interest for each period during the calculation
period, calculated in accordance with Step 2; and

(x) the present value of the expected unpaid loan
balance at the end of the calculation period.

In determining the present value of these amounts, ANZ will
make the present value calculations using the market rates at
the date of the relevant early repayment event as discount
factors.

Step 4: ANZ will then calculate the total of all of the present
values calculated under Step 3 (as the loan type
requires). The combined total of these present values
will be the “total of present values of pre-event cash
flows”for your loan.

Calculation of the total of present values of post-event
cash flows

To calculate the total of present values of post-event
cash flows relevant to your loan, ANZ will follow the same
methodology that it uses to calculate the total of present
values of pre-event cash flows, except for the following
differences:
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+ ANZ will use the post-event balance (rather than the pre-
event balance) when making the required calculations or
assumptions; and

. for Step 4, the combined total of the calculated present
values will be the “total of present values of post-event
cash flows" for your loan.

Calculation of the amount of the early repayment cost
Your early repayment cost, if any, will be the amount by which:

- the total of present values of pre-event cash flows for your
loan, as calculated by ANZ,

exceeds
- the net aggregate of:

(@) the total of present values of post-event cash flows
for your loan, as calculated by ANZ; and

(b)  the amount of the early repayment or the amount
of the deemed early repayment less the combined
total of your available tolerance amount and
your next scheduled repayment amount (if any),
calculating that total immediately prior to the early
repayment event.

If you would like to see some examples of how we calculate
early repayment costs, please contact us.

(ANZ does not pay you an early repayment benefit where this
calculation does not result in an early repayment cost that is
payable by you.)

Definitions
In this clause and preceding clause 20, the following terms
have the following meanings.

available tolerance amount means that part of the then
current tolerance amount that exceeds the total of the early
repayments that have already been made since that tolerance
amount was set by ANZ.

cash flow date is a day identified in any one of the first three
sub-clauses of Step 1.

contract rate means the fixed interest rate under which
interest accrues under your loan during the current fixed
interest rate period.
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deemed early repayment means, where ANZ changes
the current fixed interest rate to a new fixed interest rate
or to a variable interest rate at your request, the amount of
your unpaid loan balance immediately prior to that early
repayment event.

early repayment means early repayment of the whole, or
some, of the unpaid balance of your loan, before the end of the
then current fixed interest rate period.

interest only loan means a loan under which you are required,
during the fixed rate interest period, to make regular payments
to cover interest charges applicable to your loan, but under
which you are not required to otherwise make principal
repayments during that period.

market rates at the date of the relevant early repayment
event means each interest rate that, at the time of the early
repayment event, is current and has been set by ANZ

and which, in the view of ANZ, best reflects the applicable
wholesale market interest rate for each relevant period over
which ANZ is required to calculate the present value of each of
the relevant expected cash flows.

original market rate means a wholesale market interest

rate that, at the time of the commencement of the current
fixed rate interest period, was set by ANZ and which ANZ
determined (at that time) was sufficiently reflective of the
applicable external wholesale market rate that would be (or
could have been) applicable in respect of the term of the then
commencing fixed rate interest period under your loan.

pre-event balance means the unpaid balance of your loan
immediately prior to the occurrence of the early repayment
event, less the combined total of your available tolerance
amount and your next scheduled repayment amount (if any),
each as measured immediately prior to the early repayment
event.

post-event balance means the unpaid balance of your loan
immediately after the occurrence of the early repayment, or
an assumed balance of zero where ANZ changes the current
fixed interest rate to a new fixed interest rate or to a variable
interest rate at your request.

principal and interest loan means a loan under which you are
required, during the fixed rate interest period, to make regular
payments of an agreed amount to cover accrued interest
charges and a principal repayment.
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principal reducing loan means a loan under which you are
required, during the fixed rate interest period, to make:

(@) regular principal repayments of an agreed amount; and

(b) regular payments to cover interest charges that have
accrued during the fixed rate interest period.

tolerance amount means the amount allowed to you by ANZ
as a tolerance at the commencement of your current fixed
interest rate period, and on each anniversary of that date while
that fixed interest rate period continues. The tolerance amount
is the lesser of $5,000.00 and or 5% of the loan balance at

the start of the then current fixed interest rate period, except
where the total fixed rate interest period is for less than a year.
In that event, the tolerance amount is reduced proportionally.

The tolerance amount is reset at the start of each anniversary of
the commencement of your current fixed rate interest period,
and any available tolerance amount from the preceding
period of 12 months is cancelled and is not carried forward.

your next scheduled repayment amount means:

(@) where you are required to make regular principal and
interest repayments under a principal and interest loan,
the amount of your next scheduled repayment (together
with any outstanding arrears for a previous scheduled
repayment) less the early repayments (if any) made since
the last scheduled repayment became due; and

(b) where you are required to make regular principal
and interest payments under a principal reducing
loan the amount of your next scheduled principal
repayment (together with any outstanding arrears for a
previous scheduled principal repayment) less the early
repayments (if any) made since the last scheduled
repayment became due,

(in each case as calculated on the date of the early repayment
event and immediately prior to the occurrence of that early
repayment event), and, in every other case, zero.
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NOTICES

22.NOTICES

ANZ can send a written notice, statement or demand for
payment to you by sending it by post, telex, facsimile or
similar facility to your residential or business address or by
leaving it at that address. ANZ can use the last address it

has recorded for you. If you change your name or address,
you must let ANZ know as soon as possible. If there is more
than one person who is party to this Agreement, any notice,
statement or demand will be given to each one of you at your
residential or business address.

A notice, statement or demand from ANZ will be considered to
have been received by you:

- if left at your address, on the date delivered or the date it
bears, whichever is the later;

- if sent by post, on the date it would have been delivered in
the ordinary course of post or the date it bears, whichever is
the later; and

- if sent by facsimile or other electronic means, on the date
it bears or the date the transmitting machine reports it was
sent, whichever is the later.

A demand for payment can be signed by any officer of ANZ,
or any agent authorised by an officer of ANZ. Any other form
of notice or statement need not be signed, unless the law
requires it.

23.LOANS AND FACILITY FOR
CONSTRUCTION PURPOSES

This clause 23 applies to you if your Facility will be used for
construction purposes.

(@)  When construction must begin

Construction must begin within one year from the initial date
of advance (or such other period referred to in the Letter of
Offer). If this fails to occur, ANZ may treat such failure as an
Event of Default.

(b) Date of first advance (progressively drawn loans)

For progressively drawn loans, you must make the first
drawdown within six months of the date of your Letter of Offer
(or within such other period referred to in your Letter of Offer),
unless otherwise agreed by ANZ in writing. If this date of first
advance does not occur within this time (or within any agreed
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extension of it), the contract will end and ANZ will not be
obliged to advance the loan.

(c)  Progress payments
Progress payments will only be advanced if:

« the funds you are contributing towards the purchase and
construction of the property have already been used to
meet these costs;

« the progress payment is due and payable under your
building contract;

- a certificate from an ANZ appointed Quantity Surveyor
confirming that the cost to complete construction or
the cost category of construction to which the proposed
progress payment relates conforms to the budgeted costs
provided by you to ANZ (if your Letter of Offer states that it is
required); and

« your request is accompanied by a completed Progress
Payment Instruction form.

To obtain the final progress payment, you must provide with
your request:

- acopy of the certificate of occupancy required in your State
or Territory to occupy the property;

- acompleted Progress Payment Instruction Form, showing
disbursement details.

Please note that you are responsible for making sure that
specifications of the builder’s contract are completed by the
builder.

(d) Restriction on advances for construction loans

If the purpose(s) of your loan under your Facility includes the
construction or development of residential property, then, in
addition to the other conditions set out in clause 5 of these
Finance Conditions of Use and in your Letter of Offer, no part
of the loan will be advanced to finance the construction of any
residential building until you have given ANZ a copy of the
following documents:

- asigned and enforceable fixed price contract for the
construction of a residence entered into by you and a
reputable licensed builder;

- Council approved plans for the construction of that
residence; and

- the builder’s current Builder's Risk Insurance Policy (or
equivalent form of insurance) or other documentation
confirming such insurance is current.

32



(e) Valuations and surveys

ANZ may require a valuation (by a licensed valuer acceptable
to ANZ) or survey (by a licensed quantity surveyor acceptable
to ANZ) of the property before any progress payment is made.

If a survey is required, you must make this available to ANZ and
pay any related costs.

If a valuation is required you may be charged:

+ the actual valuation cost charged by an external valuer. All
external valuation fees are payable on the date they are
invoiced to ANZ and may be debited to your account; or

- aValuation Administration fee.

Where property is to be mortgaged to ANZ as security for this
loan or when a request is made for a full or partial discharge
of security, a change to, or release of one or more of the
guarantors or any other change to the security for this loan,

a Valuation Administration Fee may be payable. This fee is
payable for administration costs incurred when a valuation/
price estimate is required by ANZ in connection with each
security for this loan, or change to security or guarantors and
is payable on the date of advance or when the change is
requested.

GENERAL

24, WAIVER

The rights that ANZ has under the Transaction Documents
cannot be waived except by ANZ giving you written notice
waiving the particular right.

In particular:

+ ANZ does not waive any right that ANZ has in connection
with this Agreement merely because ANZ does not exercise
it, or does not exercise it as soon as ANZ can; and

- if ANZ exercises a right once or partly, it does not mean that
ANZ cannot exercise that right again or other rights.

25. CHANGES IN GOVERNMENT
REQUIREMENTS

a) This clause applies if:

(i)  after the date of the Letter of Offer there is:
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- achange in a Government Requirement or a new
Government Requirement;

e a change in a tax or a new tax; or

- achange in the interpretation of a Government
Requirement or a tax that affects the Facility
contemplated in your Letter of Offer, and

(i) its effect is, in ANZ's reasonable opinion, directly or
indirectly:

- toincrease the cost to ANZ of providing or
maintaining the Facility or of providing funds
under this Agreement; or

- toreduce the effective rate of return to ANZ
(whether on capital, assets, deposits or otherwise)
on the Facility.

For the purposes of this clause ‘tax’includes duties but
does not include a tax on our net income in the normal
course of ANZ's business.

b) You agree to pay to ANZ, on demand, the amount
calculated by ANZ as necessary to compensate ANZ for
the increase in cost or reduction in the rate of return.

The amount payable will be calculated by ANZ from
the day when it first incurred the Costs or suffered the
reduction.

26. CHANGES IN THE LAW

If ANZ gives you written notice that, in ANZ's reasonable
opinion it has become illegal in a jurisdiction for ANZ to make
or continue to make your Facility available, ANZ's obligations
in relation to your Facility will terminate and the Loan Term will
end (upon your receiving such written notice).

Such a situation could arise because of:

- achange in a Government Requirement or a new
Government Requirement;
+ change in the law, written or unwritten, or a new law; or

+ achange in the interpretation of a Government
Requirement or law.
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27.LAW AND JURISDICTION

a) This Agreement is governed by the law in force in the
place where ANZ's office shown in the Letter of Offer is
located.

b) Inrelation to any proceedings about or in connection with
the Transaction Documents, ANZ and you agree to submit
to the non-exclusive jurisdiction of the courts that have
jurisdiction under that law.

28. CONSOLIDATION OF ACCOUNTS

ANZ can combine the balances of two or more of your
accounts, even if the accounts are at different branches or in
joint names. This may happen when one of your accounts is
overdrawn or is in debit and another is in credit. This means
that the credit balance in one account can be used to repay to
ANZ the debit balance in another account. ANZ will promptly
inform you if it has combined any of your accounts. ANZ need
not notify you in advance. You should not treat your accounts
as combined unless ANZ has agreed to such an arrangement.

29. PRIVACY AND CONFIDENTIALITY

ANZ will collect and use information about you during the
course of your relationship with ANZ. We explain below when
and how ANZ may collect, use and disclose this information.

[tis important that the information ANZ holds about you is up
to date. You must let ANZ know when information you have
provided ANZ has changed.

Unless otherwise stated, this clause applies to individuals and
non-individuals (e.g. companies).

Collection, use and disclosure of information

ANZ may use and disclose the information we collect about
you for the following purposes:

- toassist in providing information about a product or service;
+ to consider your request for a product or service;

- to enable ANZ to provide a product or service;

« to tell you about other products or services that may be of
interest to you;

+ toassist in arrangements with other organisations (such as
loyalty partners) in relation to the promotion and provision
of a product or service;

+ to manage accounts and perform other administrative and
operational tasks (including risk management, systems
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development and testing, credit scoring, staff training,
collecting debts and market or customer satisfaction
research);

+ to consider any concerns or complaints you raise against
ANZ and/or to manage any legal action involving ANZ;

- toidentify, prevent or investigate any fraud, unlawful activity
or misconduct (or suspected fraud, unlawful activity or
misconduct);

« toidentify you or establish your tax status under any
Australian or foreign legislation, regulation or treaty or
pursuant to an agreement with any tax authority; and

- as required by relevant laws, regulations, codes of practice
and external payment systems.

Absence of relevant information
If you do not provide some or all of the information requested,
ANZ may be unable to provide you with a product or service.

Information required by law etc.

ANZ may be required by relevant laws to collect certain
information from you. Details of laws that require us to collect
information about individuals (personal information) and

why these laws require us to collect personal information are
contained in ANZ's Privacy Policy and at www.anz.com/privacy.

Providing your information to others
ANZ may provide your information to:

- any related entity of ANZ which may use the information
to carry out ANZ's functions and activities; promote its own
products and services; assess your application for one of
its products or services; manage your product or service;
perform administrative and operational tasks (including
debt recovery); or comply with regulatory requirements and
prudential standards;

- an organisation that is in an arrangement with ANZ to
jointly offer products and/or has an alliance with ANZ to
share information for marketing purposes (and any of its
outsourced service providers or agents), to enable them
or ANZ to: provide you with products or services; and/or
promote a product or service;

+ any agent, contractor or service provider ANZ engages to
carry out or assist its functions and activities (for example,
mailing houses or debt collection agencies);

- an organisation that assists ANZ to identify, prevent or
investigate fraud, unlawful activity or misconduct;
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- regulatory bodies, government agencies, law enforcement
bodies and courts;

- other parties ANZ is authorised or required by law or court/
tribunal order to disclose information to;

« participants in the payments system (including payment
organisations and merchants) and other financial institutions
(such as banks);

- other credit providers;

+ mortgage insurers and any reinsurer of any such mortgage
insurer;

- your guarantors (and intending guarantors) and any person
who has provided security for your loan;

- any person who introduces you to ANZ;

« your referee(s);

-+ your employer;

+ your joint borrower(s) or account holder(s) and

- your authorised agents; your executor, administrator or
trustee in bankruptcy; your legal representative; your
attorney; or anyone acting for you in connection with your
account.

If you are an individual and do not want us to tell you about
products or services, phone 13 13 14 or your ANZ Manager to
withdraw your consent.

ANZ may disclose information to recipients (including service
providers and ANZ's related entities) which are (1) located
outside Australia and/or (2) not established in or do not carry
on business in Australia. You can find details about the location
of these recipients in ANZ’s Privacy Policy and at www.anz.
com/privacy.

Credit Reporting

If you are an individual, you agree that ANZ may obtain
information about your credit history and credit worthiness,
including credit liabilities, repayments and defaults, from

a credit reporting body (including a body that provides
information on commercial activity and commercial credit
worthiness) and use it to assess any application for credit, to
manage your credit and for the purposes of debt collection.
ANZ may also disclose information about you to credit
reporting bodies.

Information about credit reporting, including the name and
contact details of these credit reporting bodies, when ANZ
may disclose your personal information to them to include in a
report about your credit worthiness, and how you can request

37



credit reporting bodies not use your information in certain
circumstances, is available at www.anz.com/privacy.

If you would like a hard copy of this information, please call 13
13 14 or visit any ANZ branch for a copy of ANZ's Privacy Policy.

ANZ Privacy Policy
ANZ's Privacy Policy (www.anz.com/privacy) contains
information about:

- the circumstances in which ANZ may collect personal
information from other sources (including from a third
party);

+ how to access personal information and seek correction of
personal information; and

-+ how you can raise concerns that ANZ has breached the
Privacy Act or an applicable code and how ANZ will deal
with those matters.

Collecting sensitive information
ANZ will not collect sensitive information about you, such as
information about your health, without your consent.

Personal information you provide about someone else
If you give ANZ personal information about someone else,
please show them a copy of this clause so that they may
understand the manner in which their personal information
may be used or disclosed by ANZ in connection with your
dealings with ANZ.

30.BANKING CODE OF PRACTICE

If you are an individual or a small business (as defined by the
Banking Code of Practice), ANZ is bound by the Banking Code
of Practice when it provides banking services to you.

31. STATEMENTS

ANZ will issue statements for your Facility at least once every
six months.

Itis your responsibility to carefully review your statements
so you are aware of the status of your account. If you believe
there are errors or unauthorised transactions shown on your
statement, you must contact ANZ as soon as possible.

Deposits or repayments which are made to your Facility on

the last day of a statement period may not appear on the
statement issued for that period. The deposits or repayments
will, however, be shown on your next statement, together with
a note confirming the effective date of the deposit or payment.
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32. DISRUPTION TO SERVICE

To the maximum extent permitted by law, ANZ will not be
liable for any loss or damage, including consequential loss

or damage, suffered because of a disruption to service. This
disclaimer of liability does not apply to the extent that the
Electronic Banking Conditions of Use at the end of this booklet
provide otherwise. This disclaimer is in addition to, and does
not restrict, any other provisions contained in these Finance
Conditions of Use which limits ANZ’s liability.

33. ANTI-MONEY LAUNDERING AND
SANCTIONS

You agree that ANZ may delay, block or refuse to process any
transaction without incurring any liability if ANZ suspects that:

(@) the transaction may breach any laws or regulations in
Australia or any other country;

(b) the transaction involves any person (natural, corporate or
governmental) that is itself sanctioned or is connected,
directly or indirectly, to any person that is sanctioned
under economic and trade sanctions imposed by the
United States, the European Union or any country; or

(c) the transaction may directly or indirectly involve the
proceeds of, or be applied for the purposes of, conduct
which is unlawful in Australia or any other country.

You must provide all information to ANZ which ANZ
reasonably requires in order to manage its money- laundering,
terrorism-financing or economic and trade sanctions risk or to
comply with any laws or regulations in Australia or any other
country. You agree that ANZ may disclose any information
concerning you to any law enforcement, regulatory agency or
court where required by any such law or regulation in Australia
or elsewhere.

Unless you have disclosed that you are acting in a trustee
capacity or on behalf of another party, you warrant that you are
acting on your own behalf in entering into this agreement.

You declare and undertake to ANZ that the processing of any
transaction by ANZ in accordance with your instructions will not
breach any laws or regulations in Australia or any other country.
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34.PROBLEM RESOLUTION PROCEDURE
COMPLAINTS

Who to contact if you have a complaint

If you would like to make a complaint or provide feedback, you
can talk to staff at your local ANZ Branch or Business Centre or
call our Contact Centre. We will do our best to help resolve any
issue you may have.

Phone: Contact Centre 1313 14

In Person:use ‘Find ANZ'on www.anz.com to find your nearest
Branch or Business Centre

If you are not satisfied with our response to your complaint,

or do not want to talk to the customer service team, you can
contact our Complaint Resolution Centre. Our specialists will
work with you to resolve your complaint quickly and amicably.

Phone: 1800805 154 (8am — 7pm AEST/AEDT
weekdays excluding national public holidays)

Email:  yourfeedback@anz.com
Fax: 1800 269 030

Online:  Visit www.anz.com Select'Complaints and
compliments’under ‘Find out more’Select ‘Lodge
your feedback online’

Mail: ANZ Complaint Resolution Centre
Locked Bag 4050
South Melbourne, VIC 3205

If you are not satisfied with our response, you can lodge a
complaint with the Australian Financial Complaints Authority
(AFCA). AFCA offers free, fair, independent and accessible
financial services dispute resolution.

You can contact AFCA on:
Phone: 1800931678

Email:  info@afca.org.au
Website: www.afca.org.au

Mail: Australian Financial Complaints Authority
GPO Box 3
Melbourne, VIC 3001

Time limits may apply to complain to AFCA. Please act
promptly and consult the AFCA website to find out if or when
the time limit relevant to your circumstance expires.
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35.1F YOU ARE IN FINANCIAL DIFFICULTY

You should inform ANZ as soon as possible if you are in
financial difficulty. If you have an ANZ Credit Card or other
ANZ Facility, ANZ will, with your agreement, try and help you
overcome your difficulties with your Facility, including for
example, developing a repayment plan.

36. MISCELLANEOUS

a)

Any obligation that you have under this Agreement to
pay ANZ amounts of money as Costs, or on account
of a loss that we may have suffered, is a continuing
and independent obligation and survives even if this
Agreement is terminated.

You agree that ANZ's written determination of any
amount in connection with this Agreement (including
a determination of how much you owe ANZ at a
particular time) can be relied upon as evidence of the
matter determined unless you dispute the correctness
of the determination including in any court or tribunal

proceeding.

You consent to ANZ giving information which you provide
to ANZ or which ANZ has about you (including a copy of
this Agreement or a part of it) to anyone who is:

a Guarantor or an assignee;
considering becoming a Guarantor; or

proposing to enter into any kind of securitisation (or
similar) arrangement with ANZ.

If, in any jurisdiction, a provision of this Agreement

is illegal or unenforceable, this Agreement is to be
interpreted, for the purposes of that jurisdiction only, as if
it had never included the provision so far as the provision
is illegal or unenforceable.

Assignment

0]

(if)

You may not assign or transfer all or any part of your
rights or obligations under a Transaction Document
without the prior consent of ANZ.

ANZ may, in exercising its rights under this clause,
assign, transfer, sub-participate or otherwise dispose
of or deal with all or any part of its rights under a
Transaction Document without being required to
obtain your consent or to provide any prior notice
to you.
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(i) ANZ may disclose to any ratings agency or
government agency or to any party with whom it is
proposing to enter into or has entered into, any kind
of arrangement under this clause or securitisation
(or similar) arrangement, such information in relation
to this Agreement or in relation to you as that party
reasonably requires without being required to obtain
your consent or to provide any prior notice to you.

(iv)  Where ANZ exercises its rights under subclause
36(e)(ii) or (iii), you will execute such documents
and do such acts as may reasonably be required by
ANZ so long as your rights or obligations under this
Agreement are not adversely affected.

INTERPRETING THIS
AGREEMENT
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MEANINGS OF WORDS AND
EXPRESSIONS

Terms with a special meaning
In this Agreement, unless the context otherwise requires:

‘Account Operating Authority’ means an authority that
appoints your Authorised Representative, given by you in
a form acceptable to ANZ;

‘accrued interest’ means interest that has accrued under
a loan, but which has not yet been debited to your loan
account;

‘Agreement’ means the agreement arising from your
acceptance of your Letter of Offer, as later amended from
time to time;

‘annual percentage rate’'means the interest rate/s
applicable to your Facility, as set out in your Letter of Offer
(but subject to change as described in the Letter of Offer
and these Finance Conditions of Use).

‘Authorised Representative’' means, at a particular time,
a person authorised by you, in the most recent Account
Operating Authority that you have given to ANZ, to act

on your behalf for all dealings, matters and transactions
with ANZ.



‘Bank Feeds'means the ability for you to send your
Account transaction data to compatible software
packages. This feature is available to customers using ANZ
Internet Banking or ANZ Internet Banking for Business,
where you have registered for your preferred software
package before registering for bank feeds.

‘Banking Code of Practice’means the relevant version
of the industry code published from time to time by the
Australian Banking Association as it applies to ANZ.

‘Business Day’ means, for a payment or a Drawing which
is required under your Facility to be made in a place

other than ANZ's office shown in the Letter of Offer, a day
on which ANZ's office in the place where the payment

or Drawing is to be made is open for general banking
business. Otherwise, a day on which ANZ's office shown in
the Letter of Offer, is open for general banking business;

‘Company’ has the same meaning as ‘corporation’in
section 9 of the Corporations Act;

‘Condition; in relation to your Facility, means any provision
of this Agreement;

‘Costs’include for example:

. ANZ's payments and commissions;
. expenses;

. fees;

. legal costs (calculated on a full indemnity basis)
for this Agreement or transactions under this
Agreement; and

. taxes or duties (for example, stamp duty);

‘Credit Fees and Charges' means the credit fees and
charges detailed in your Letter of Offer;

‘Disbursement Order' means a written request from you
that is given to ANZ in accordance with clause 3 of these
Finance Conditions of Use requesting that a payment be
made to a named person for a specified amount from a
Drawing under this Agreement;

‘Drawing’means a provision of finance or other financial
accommodation to you under your Facility and ‘to request
a Drawing'and similar expressions mean to request a
provision of finance or other financial accommodation
under the Facility;
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‘Encumbrance’ means:

any right or interest of any kind given by way of
security (including, for example, a mortgage, pledge,
lien, charge or assignment) and includes any security
interest within the meaning of the PPSA but not a
Permitted Encumbrance;

any other arrangement (including any preferential,
trust, title retention or set-off arrangement) having a
similar commercial effect as a grant of security; or

a guarantee or indemnity;

‘Event of Default'means any of the circumstances
described in subclause 12(a) of these Finance Conditions
of Use (Regulated);

‘Facility’ means the loan facility provided (or to be
provided) under this Agreement;

‘Financial Statements”:

U]

(i)

(iif)

‘of a Company’means:

- its balance sheet and profit and loss account for
each financial year; and

- any other document that Chapter 2M of the
Corporations Act requires it to prepare.

The Financial Statements must be certified by a
director of the Company as giving a true and fair
view of:

- its financial condition as at the end of the financial
year; and

- the results of its operations for that financial year.

‘of an Individual'means a statement of financial
position signed by the individual, in a form
satisfactory to ANZ, describing his or her present
assets and liabilities and setting out an income and
expenditure budget for the following year;

‘of a Partnership’ means the partnership accounts,
certified by two partners as giving a true and fair
view of the financial condition of the partnership as
at the end of the financial year, together with copies
of the partnership income tax return for the previous
financial year;



‘Garnishee’means a person (including ANZ) who:

. holds, or may hold, money for you or on your
account; or

. owes, or may owe, you money;

‘Garnishee Notice’means a notice which is validly given
to a Garnishee under any law which requires a Garnishee
to deal with money in accordance with the notice

regardless of any contrary direction which you may give;

‘Government Requirement’ means a law, or a direction
or requirement, whether it has the force of law or not,
imposed by the Reserve Bank of Australia, a Government
or a Government authority in Australia or a similar body in
a foreign country;

‘Guarantor'means a person who has given, gives or is
to give a Security and includes the person’s e