
ABOUT THIS NOTICE

This Notice is current as at November 2024.

Australia and New Zealand Banking Group Limited (ANZ/We/Us) takes protecting your personal information and your privacy 
very seriously and we want you to feel comfortable using ANZ Shield.

This ANZ Shield Privacy Collection Notice (Notice) relates only to the latest version of the ANZ Shield app (iOS or Android, as 
applicable).

By using the ANZ Shield app, you acknowledge and consent to ANZ collecting and handling your information in accordance 
with this Notice.

If you do not consent to ANZ handling your information in accordance with this Notice, then you will not be able to use ANZ 
Shield app. For alternative options, please refer to anz.com. If you are already using ANZ Shield and do not consent, you should 
cease use of the ANZ Shield app.

Changes to this Notice
We may update this Notice from time to time and ANZ encourages you to review this Notice periodically. You can view a copy 
of the latest version.

1.	 INFORMATION WE COLLECT

ANZ Shield app does not collect any personal information. Please note that ANZ collects personal information from various 
other sources when you use and interact with ANZ products and services.

For further information on how ANZ handles your information more broadly, please refer to the privacy clause contained 
within any applicable product terms and conditions and ANZ’s Privacy Policy.

2.	 FURTHER INFORMATION

Contacting us
You can contact us in relation to matters arising under this Notice using the contact information contained within ANZ’s 
Privacy Policy.

Information collected by Apple and Google

Apple or Google (as applicable) may collect, use and retain your information directly from your device. Any such collection and 
handling of Information is subject to terms in place between you and them. For more information on how this Information is 
handled, please refer to:

•	 The Google privacy policy (located at www.google.com/privacy.html). You can also find more information in relation to how 
Google handles, processes and uses your Information at the site “How Google uses data when you use our partners’ sites or 
apps” (located at www.google.com/policies/privacy/partners/).

•	 The Apple privacy policy https://www.apple.com/au/legal/privacy/.

ANZ SHIELD – PRIVACY COLLECTION NOTICE

Australia and New Zealand Banking Group Limited (ANZ) ABN 11 005 357 522. Item No. 99027 11.2024  WZ149407

anz.com

https://www.anz.com.au/privacy/centre/policy/
https://www.anz.com.au/privacy/centre/policy/
https://www.anz.com.au/privacy/centre/policy/
http://www.google.com/privacy.html
http://www.google.com/policies/privacy/partners/
https://www.apple.com/au/legal/privacy/

