Bank Feed Authority to Disclose information – Terms of Use
Before you submit your request to activate bank feed/s, please read below to make sure you
understand the fine print.
If successful, your request will activate a bank feed sending your transaction data and account
balance from your selected account/s to your software platform. This will occur after each bank
business day. These bank feeds will be subject to the following terms:
1.

You acknowledge that you have the consent of any other account signatories and
understand they’ll be able to view and access the transaction data sent to your software
platform, regardless of who set up the bank feed.
2. You agree for your transaction data and account balance, as well as any personal
information about you, or third parties that data may contain, to be disclosed to your
software platform.
3. You understand ANZ may charge additional fees to your software platform for this
service.
4. You give permission for ANZ to disclose your transaction data and account information
to the software platform you’ve selected. Once sent, this information will be subject to
the privacy policy and information security controls of your software platform.
5. You understand your bank feed/s, once activated, can be deactivated by any signatory
for the linked account (or their delegates) regardless of whether they were involved in
setting up the bank feed/s.
6. Your software platform may deactivate your bank feed without your consent, and you
accept this is outside of ANZ’s control.
7. You accept that while ANZ will make a reasonable effort to provide historical data (if
requested), historical data is subject to compatibility between the account and the
software platform.
8. You agree to pay or reimburse ANZ, upon request, for any reasonable costs or losses
we incur as a result of any action or omission by either ANZ or your software platform
in the disclosure of your transaction data, account balance or any other information
included in your bank feed/s.
9. You don’t need to pay or reimburse us under section 8 for any cost or loss arising from
negligence, fraud or wilful default by ANZ, its officers, employees, contractors, agents,
or any receiver appointed by ANZ.
10. You agree not to hold ANZ or your software platform liable in contract, tort (including
negligence) or otherwise for any damage, special or consequential loss or cost
(including legal costs) to you, or any other person, caused from the action or omission,
by either ANZ or your software platform, of any information included in your bank
feed/s.
11. You agree to indemnify ANZ and hold them harmless against all loss, damage, cost,
expense, claim, proceeding or liability of any kind, unless it occurs as the result of
negligence or fraud by ANZ or any of its employees.
Once you’ve submitted your request to activate bank feeds, the effective activation will be
determined by your software platform.
Once your requested bank feed/s have been activated, this agreement will stand between you
and ANZ until the bank feed/s are deactivated.

