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In an e�ort to improve processing e�ciency and to continue to utilize the latest technolo-

gies being adopted by the accounting profession, Australia and New Zealand Banking 

Group Limited, a company incorporated in Australia, acting through its Hong Kong Branch 

(“ANZ Hong Kong”)  only accepts audit con�rmation requests through www.con�rmation.com 

(hereinafter refer to as “Con�rmation”) with e�ect from 1 September 2021. 

Auditors should submit all audit certi�cate requests via Con�rmation and select ANZ - 

Hong Kong (Australia & New Zealand Banking Group Limited HK) as the �nancial 

responder.

Key bene�ts include:

  Fast Turnaround. With Con�rmation, we would be able to provide faster management 

of audit confirmation process and this allow us to provide quicker turnaround time and 

eliminates misdirected mail, postage, and paper.

  Fraud prevention. Validation of all parties, and secure communications that o�ers a 

more secure and reliable process which reduces the risk of fraud.

  Secure Client Authorization. O�ers a simple and secure digital authorization for clients.

  Compliance with international and local auditing standards

  Traceability. A traceable record of activity for each individual involved in the con�rma-

tion process.

New user registration: Registration is free and takes only a few minutes. Go to 

www.con�rmation.com, and click the Sign-Up button at the top of the page.   

If you have questions or need more information in regard to online submission, please 

contact Con�rmation at customer.support@con�rmation.com or +852 3462 7878 (Hong 

Kong).  

ANZ Hong Kong looks forward to continuing to deliver the best overall customer experi-

ence in the market and we thank you for your support.


