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ANNOUNCEMENT ON THE TERMINATION OF ANZ VIETNAM’S RETAIL BRANCHES AND 
TRANSACTION OFFICES FOR TRANSFER TO SHINHAN VIETNAM 

 
In April 2017, ANZ Bank (Vietnam) Limited (“ANZ Vietnam”) entered into an agreement to sell its 

Retail business to Shinhan Bank Vietnam Limited (“Shinhan Vietnam”). Following ANZ Vietnam’s 

request, the State Bank of Vietnam has issued official letter No.9390/NHNN-TTGSNH, No.2353/CucI.5, 

and No.1642/CucII.4 permitting the closure of the following branch and transaction offices of ANZ 

Vietnam so they can be transferred to Shinhan Vietnam. Accordingly, ANZ Vietnam has decided to 

close the following branch and transaction offices effective from 18th December 2017: 

 

 Le Thai To Branch, at 14 Le Thai To street, Hang Trong ward, Hoan Kiem district, Hanoi;  

 Trung Hoa Transaction Office, at VIMECO building, Lot E9, Pham Hung street, Trung Hoa 

ward, Cau Giay district, Hanoi;  

 Cau Giay Transaction Office; at No.102, lot C, D5, Tran Thai Tong street, Dich Vong Hau 

ward, Cau Giay district, Hanoi 

 District 3 Transaction Office, at 65 Pham Ngoc Thach street, Ward 6, District 3, Ho Chi Minh 

City; 

 District 5 Transaction Office, at Ground Floor, Tan Da court, No. 86, Tan Da street, Ward 11, 

District 5, Ho Chi Minh City ;  

 Saigon South Transaction Office, at No. 47 Nguyen Van Linh street, Phu My Hung Complex, 

Tan Phong ward, District 7, Ho Chi Minh City;  

 Tan Binh District Transaction Office, at Ground Floor, No. 113-115 Cong Hoa street, Ward 

12, Tan Binh District, Ho Chi Minh City.  

ANZ Vietnam takes full responsibility for the liquidation of assets and liabilities, rights and obligations 

of the above branch and transaction offices in accordance with local laws and regulations.   

ANZ has a long and successful history in Vietnam and will be maintaining its presence through our 

institutional bank which will continue to support our Corporate and Financial Institution clients in 

Vietnam. ANZ Vietnam’s offices in Hanoi and HCMC as well as its electronic banking and toll free 

contact centre (1800 58 58 38) are operating as normal to serve ANZ Vietnam’s institutional clients. 

The following ANZ Service Counters are available to provide banking services to ANZ Vietnam’s 
institutional clients: 

 ANZ Service Counter in Hanoi is located at ANZ Vietnam Head Office: Level 7, Sun City building, 

No. 13 Hai Ba Trung Street, Trang Tien Ward, Hoan Kiem District, Hanoi.  

 ANZ Service Counter in HCMC is located at Ho Chi Minh City Branch: Level 10, MPlaza Saigon 

Building, No. 39 Le Duan Street, Ben Nghe Ward, District 1, Ho Chi Minh City.  

If you have any queries, please call ANZ toll free contact centre 1800 58 58 38 for assistance. For 

further information on our institutional banking services in Vietnam, please visit 

https://institutional.anz.com/countries/vietnam/en 
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