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1. WHO WE ARE AND HOW WE OPERATE 
Founded in 1835 and headquartered in Melbourne Australia, Australia and New Zealand 
Banking Group (ANZ) has a proud heritage of more than 180 years providing banking and 
financial products and services to individual and businesses customers.  We operate in 32 
markets globally with representation in Australia, New Zealand, Asia, Pacific, Europe, 
America and the Middle East.     
 

ANZ is among the top four banks in Australia, the largest banking group in New Zealand 
and Pacific, and among the top 50 banks in the world with total assets of AUD 978.9 billion 
as of 30 September 2021.   
 

ANZ in Thailand 
 

ANZ has a long history in Thailand having opened a Representative Office in Bangkok in 
1986.  In May 2014, ANZ was one of the two banks who received approval from the 
Ministry of Finance to apply, through the Bank of Thailand, for a license to operate a 
subsidiary bank.  On 15 June 2015, a license to operate a subsidiary bank was granted to 
ANZ Bank (Thai) Public Company Limited by the Ministry of Finance.  It is owned by ANZ 
Group.   
 

ANZ Bank (Thai) PCL. began its first day of operation on 29 June 2015 serving banking 
needs to corporate and institutional clients from a single office in Bangkok with a total of 
41 staff (as at end September 2021) 
 
General Information: 
 

Registered name:   ANZ Bank (Thai) Public Company Limited 
Registered address:  63 Athenee Tower, 8th Floor, Unit 801-804, Wireless Road,          

Khwaeng Lumpini, Khet Pathumwan, Bangkok 10330 
Tel:   +66 (0) 2263 9700    
Fax:   +66 (0) 2168 8780 
Homepage;  anz.com/Thailand 
Registered capital:  THB 20,000 million, fully paid up. 
Financial year:  1st Oct – 30th Sep 
Auditor: KPMG Phoomchai Audit Ltd. 
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Structure of Shareholders : As of 30 September 2021 

Name of Shareholder* Number of shares held 
(par value of THB10) 

% of paid 
up shares 

1. ANZ Funds Pty Ltd 1,999,999,986 100% 
2. Jikk Pty Ltd 1  
3. Esanda Finance Corporation Pty Ltd 1  
4. ANZ Capel Court Limited 1  
5. Votraint No. 1103 Pty Ltd 1  
6. ANZ Global Services and Operations 

Pty Ltd 
1  

7. ANZ Rewards No. 2 Pty Ltd 1  
8. ANZ Leasing (Vic) Pty Ltd 1  
9. ANZ Properties (Australia) Pty Ltd 1  
10. ANZ Margin Services Pty Ltd 1  
11. ANZ Wealth Australia Pty Ltd 1  
12. ANZ Fiduciary Services Pty Ltd 1  
13.  ANZ Underwriting Limited 1  
14. ANZ Securities (Holdings) Pty Ltd 1  
15. ANZ Securities Limited 1  

 2,000,000,000 100% 
* Each company is ultimately a 100% wholly owned subsidiary of Australia and New 
Zealand Banking Group Limited. 

 
 

2. BUSINESS OPERATIONS   
 
ANZ Bank (Thai) provides a broad range of banking and financial products and services to 
corporate and institutional customers in Thailand and abroad.  As the only Australian bank 
with both local and foreign currency capabilities, ANZ Bank (Thai) is well-positioned to 
support increasing financial needs and growing business opportunities for companies 
doing business in Thailand and across our network. 
 
With in-depth local knowledge and global expertise, ANZ Bank (Thai) also gives clients 
access to ANZ’s extensive capabilities in resources, energy, infrastructure, food/ 
beverages/ agriculture, and technology to help them harness the growing trade and 
investment opportunities across Australia, Asia and the Pacific, as well as support their 
domestic requirements. 
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Segments and Products 
 
Customer Segments; Corporate & Institutional Banking 

- Large Local Corporations 
- Global Subsidiary Group (Multinational Companies) 
- Financial Institutions 

 
Products 

Lending Global Markets 
- Working Capital Financing 
- Short/Long term Financing 
- Receivables Financing (Long Term) 

 

- FX Spot/Forwards 
- FX Options 
- FX Swaps 
- Bonds 
- REPO 
- Forward Rate Agreement 
- Interest Rate Swaps / Cross 

Currency Swaps 
- Interest Rate Options 
- Commodities Derivatives  

 
Transaction Banking 

Trade Cash Management 
- Trade Finance Loan 
- Documentary Credit Issuance 
- Documentary Collections 
- Documentary Credits 

Advising/Confirmation 
- Bills Negotiated Under LC and Not 

Under LC  
- Usance Payment At Sight LC (UPAS 

LC) 
- Guarantees: Bid/ Performance / 

Advanced Payment/ Retention Bonds 
- Guarantees: Standby LCs (SBLCs) 
- Guarantees: Shipping Guarantees 
- Supply Chain Financing 

- Deposits 
- Account Services 
- Payable and Receivable 

Solutions 
- Overdraft 
- Interest Optimisation 
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Results of Operations 

The COVID-19 pandemic has fundamentally changed the external environment across the 
geographies in which ANZ operate. In Thailand, ANZ Bank (Thai) has in place contingency 
planning that has been resilient in facing the key challenges driven by COVID-19.  

Market conditions normalised in 2021, as companies re-established and re-configured 
supply chains following periods of significant interruption in the early stages of the COVID-
19 pandemic. Customers were initially more focused on repaying facilities, which reduced 
demand for credit. As customers adapted to changing market conditions they sought 
opportunities to grow their businesses, including through mergers and acquisitions. ANZ 
Bank (Thai) continues to make good progress on building and strengthening customer 
portfolio.  Client acquisition was largely targeted at MNC (supporting network 
connectivity) whilst for Large Corporate, the focus was on deepening relationships with 
our high-quality customer base.  With the greater connectivity and multi-level approach 
we have witnessed stronger customer relationships and improved quality of revenue. 
Our simplification agenda and ongoing investment in digital platforms helped drive 
efficiencies and improve customer experience while adhering to local regulatory 
requirements. This allows us to continue focusing on portfolio growth whilst maintaining 
a well-managed portfolio. 

We remain compliant with all key risk metrics.  Operations and system capabilities have 
been fully launched and implemented with satisfactory outcome.   

ANZ Institutional was named #1 for Relationship Quality in Asia, and a top five Corporate 
Bank for overall market penetration in Asia by Greenwich.  TRIS Rating (a strategic partner 
with S&P Global Ratings) affirms the company rating on ANZ Bank (Thai) at “AAA” with a 
“stable” rating outlook. The strong rating reflects ANZ Bank (Thai)’s status as a highly 
strategic subsidiary of ANZ Group (“AA-/Stable”).    

On the financial front, the bank delivered revenue of THB 605 million and incurred 
expenses of THB 398 million.   Net Profit After Tax (NPAT) at year end stood at THB 196 
million. 

Financial Highlights for the year ended 30 September, 2021 

Units in THB’Mil 
Loan to Customers 19,401 
Revenue 605 
Expense 398 
Profit from Operation 245 
Net Profit 196 
Total Comprehensive income 171 
Capital Adequacy Ratio 61.63% 
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3. RELATED PARTIES TRANSACTIONS  
Loans and obligations to/from major shareholders and related parties with potential 
conflict of interest (as at 30 September 2021) are disclosed fully in detail under the 
Independent Auditor’s Report, Notes to Financial Statements no. 26 attached to this 
report. 

 

4. CORPORATE GOVERNANCE  
 

4.1 Board Committees 

4.1.1 Board of Directors 

The Board of Directors is responsible to shareholders for the governance of the Bank, 
defining the strategy, ensuring effective control and overseeing its operations and financial 
performance. 

In the Board of Director Meeting #5/2020 on 16 October 2020, the Board approved the 
integration of the Nomination and Remuneration Committee (NRC) Function into the Board 
effective January 2021.   Key responsibilities in the NRC Charter have been integrated in the 
Board Charter. 

As of 30 September 2021 the Board of directors comprises 7 Board members: three 
Independent Directors, two Executive Directors, and two Non-Executive Directors, as 
follows.  

1. Mr. Richard Robert Stewart Dawson  Chairman / Non-Executive Director 

2. Ms. Panada Kanokwat  Vice Chairman and Independent Director 

3. Mr. Padungdej Indralak  Independent Director 

4. Ms. Patareeya Benjapolchai  Independent Director 

5. Ms. Panadda Manoleehakul   Executive Director 

6. Mr. Chatri Sotangkur  Executive Director 

7. Ms. Carli Renzi Non-Executive Director   

Ms. Nisarat Chamikorn Company Secretary 
 

In 2021 there were four meetings of the Board of Directors. 

 

 

 

 

http://shareholder.anz.com/our-company/board-of-directors


8  ANZ BANK (THAI) 2021 ANNUAL REPORT  
 
 

4.1.2 Audit Committee 

The Audit Committee is established by the Board of Directors to assist it in performing its 
oversight responsibilities and also to oversee and assess the efficiency and appropriateness 
of implementation of risk management process of ANZ Thai.  The committee members are; 

 

1. Mr. Padungdej Indralak  Chairman, Independent Director 
2. Ms. Panada Kanokwat  Independent Director 
3. Ms. Patareeya Benjapolchai Independent Director 

Ms. Wiwan Chanakot  Head of Internal Audit, Secretary  

The Audit Committee held four meetings during year 2021. 

4.1.3 Special Appointments Committee (SAC) 

In January 2020, the Nomination and Remuneration Committee (NRC) Function had been 
integrated into the Board.   In order to ensure strong governance on key appointments, a 
Special Appointments Committee (SAC) meeting be called to cover specifically the 
appointments of Directors and the Country Head. Composition of the Special Appointments 
Committee will continue to mirror the NRC with three members comprising the Board 
Chairman and two Independent Directors, where the Vice Chairman will act as the Chairman 
for any ad hoc meeting. 

The Special Appointments Committee had two meetings during the year 2021. 

4.1.4   Directors’ Meetings 

The number of Board and Board Committee meetings held during the year and each 
Director’s attendance at those meetings are set out below: 

 Name Board  Audit  
Committee 

Mr. Richard Robert Stewart Dawson  4/4  

Ms. Panada Kanokwat 4/4 4/4 

Mr. Padungdej Indralak  4/4 4/4 

Ms. Patareeya Benjapolchai     4/4 4/4 

Ms. Panadda Manoleehakul   4/4  

Mr. Chatri Sotangkur  4/4  

Ms. Carli Renzi 4/4  
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4.2 Other Committees 

4.2.1 Executive Committee 

1. Ms. Panadda Manoleehakul  President and Chief Executive Officer, Chair 
2. Mr. Maya Lim EVP - Chief Risk Officer 
3. Ms. Warin Paaopanchon  EVP - Chief Financial Officer 
4. Mr. Chatri Sotangkur  EVP - Head of Markets 
5. Mr. Vijay Tangirala EVP - Head of Coverage 
6. Ms. Tani Michelle Cruz  SVP - Head of Talent and Culture 
7. Mr. Praveen Katiyar SVP - Chief Operating Officer 
8. Ms. Pornpimol Rutthapichairak SVP - Head of Compliance 

Ms. Nisarat Chamikorn Business Manager, Secretary 

 

4.2.2 Risk Management Committee 

1. Mr. Maya Lim EVP - Chief Risk Officer, Chairman 
2. Ms. Panadda Manoleehakul  President and Chief Executive Officer 
3. Mr. Chatri Sotangkur  EVP - Head of Markets 
4. Ms. Warin Paaopanchon  EVP - Chief Financial Officer 
5. Mr. Vijay Tangirala EVP - Head of Coverage 
6. Mr. Praveen Katiyar SVP - Chief Operating Officer 
7. Ms. Pornpimol Rutthapichairak  SVP - Head of Compliance 
8. Mr. Gaurav Mathur SVP - Head of Research and Analysis 

 Mr. Nithin Fernandez Manager, Business Governance & Controls, 
Secretary 

4.2.3 Credit Committee 

1. Mr. Maya Lim EVP - Chief Risk Officer, Chairman 
2. Ms. Panadda Manoleehakul  President and Chief Executive Officer 
3. Mr. Vijay Tangirala EVP - Head of Coverage 
4. Mr. Gaurav Mathur  SVP - Head of Research and Analysis, 

Secretary   
5. Ms. Voravan Vinichbutr SVP - Local Corporates 
6. Mr. Yuttapol Chalermkiatkul SVP - Global Subsidiaries Group 
7. Ms. Bhimchanok Dhubthien  VP - Research and Analysis 
8. Ms. Pimonporn Boonkhetpitak VP - Market Risk 
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4.3 Selection of Directors and Senior Executives 

 
Selection of Directors 

With the integration of the Nomination and Remuneration Committee (NRC) function into 
the Board, the NRC-reviewed and NRC-endorsed Recruitment and On-boarding policies, and 
the Remuneration Principles and Structure Policy together with the ANZ Thai Salary ranges 
continue to be the guiding framework for the annual Performance and Remuneration Review 
cycle.  These were approved by the resolution of the Board of Directors’ Meeting No. 2/2015 
on 17 March 2015, with updates subsequently approved.  The recruitment and on-boarding 
policies involve hiring rigour procedures to ensure that qualified candidates are 
appropriately assessed based on suitable and relevant educational background and work 
experience.  In relation to the appointment of the Board Directors and the CEO, a Special 
Appointments Committee (SAC) is in place to ensure the proper selection of suitable 
candidates and submit the proposed nominations to the Board of Directors for their review 
and approval.  Other than the general qualifications, the key selection criteria involve the 
compliance of the candidates’ qualifications with the applicable commercial banking laws 
such as the Public Limited Companies Act, the Financial Institutions Businesses Act, etc. 
 
In every Annual General Meeting of Shareholders, one-third of the directors will retire by 
rotation. The Bank arranges for the shareholders to elect each director to replace the 
outgoing directors one by one. In voting for election of directors, each shareholder shall have 
votes equal to the number of shares held by him/her multiplied by the number of directors 
to be elected. Each shareholder may cast all of his/her votes to elect a person or persons as 
directors. In the case of election of persons as directors, he/she may split as many votes to 
any persons. The persons obtaining the highest number of votes in descending order shall 
be elected as directors according to the number of directors electable in that election. The 
retiring directors, in addition, may be re-elected. 
 
Selection of Senior Executives 

For senior executives from the level of Senior Vice President and above, who are functional 
heads and directly reporting to President and CEO, the selection criteria are focused on the 
relevant individual competencies and experience. In addition to the professional 
qualifications required by the role, it is also expected that the senior executives from the 
level of Senior Vice President and above, whatever the name of the position, have a good 
understanding of the ANZ business strategy and the required ANZ competencies for the role. 
More so, the candidates must comply with the Fit and Proper requirements according to the 
applicable commercial banking laws such as the Public Limited Companies Act, the Financial 
Institutions Business Act, etc. 
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Remuneration 

Monetary Payment 

The three active Independent Directors received remuneration totalling to THB 4.6 million 
in 2021.  A new Remuneration Structure for Independent Directors was approved by the 
resolution of the Board of Directors’ Meeting No. 5/2019 on 16 October 2020 with effective 
date of 27 November 2019. The remuneration table below for the three active Independent 
Directors reflect the new Remuneration Structure. 
 
                   Units in THB 

Name of Directors 
(Active for FY2021) 

Director’s 
Fee 

Audit Com 
Chairman’s 

Fee  

Audit Com  
Member’s 

Fee 
Total 

Period Cover (2021) Oct – Sep  Oct – Sep  Oct - Sep  

1. Mr. Padungdej Indralak 1,000,000 600,000  1,600,000 
2. Miss Panada Kanokwat 1,200,000  400,000 1,600,000 
2. Ms. Patareeya Benjapolchai 1,000,000  400,000 1,400,000 

 

The four remaining Non-Executive Directors and Executive Directors did not receive remuneration 
from the Bank in 2021, as prescribed by the ANZ Group policy: 

 
1. Mr. Richard Robert Stewart Dawson Chairman / Non-Executive Director 
2. Ms. Panadda Manoleehakul Executive Director 
3. Mr. Chatri Sotangkur Executive Director 
4. Mrs. Carli Anne Renzi Non-Executive Director 

 
For financial year 2021, the amount of remuneration paid to the 10 senior executives from the 
level of Senior Vice President and above totalled to THB 97.94 million.  
 
Other remuneration 
 
The Bank has accrued for the statutory severance pay of the eligible eight senior executives 
(out of the 10 senior executive roles) as per actuarial calculations, in the amount of THB 5.3 
million for 2021. 
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4.4 Directorship in other companies by the Board and senior executives 

4.4.1 Board of Directors 

Name of Directors Directorship in other companies 

Mr. Richard Robert Stewart 
Dawson 

• Director, ANZEF Limited (UK) 
• Director, Minerva Holdings Limited (UK) 

Ms. Panada Kanokwat - 

Mr. Padungdej Indralak 

• Independent Director, and member of Audit 
Committee, Southeast Insurance Co., Ltd. 

• Independent Director, and member of Audit 
Committee, Southeast Life Insurance Co., Ltd. 

• Independent Director, and member of Audit 
Committee, Southeast Capital Co., Ltd. 

• Independent Director, member of Audit Committee, 
and member of Nomination and Remuneration 
Committee, Thai Group Holding PCL. 

• Independent Director, and Chairman of Audit 
Committee, Sappe  PCL. 

Ms. Patareeya Benjapolchai  

• Independent Director, member of the Audit 
Committee, and Chairman of the Risk Policy 
Committee, Central Retail Corporation PCL. 

• Independent Director, member of the Audit 
Committee, Chairman of the Governance Nomination 
Committee and member of the Compensation 
Committee, Thaicom PCL. 

• Independent Director, member of the Audit 
Committee, and Chairman of the Risk Management 
Committee, Interlink Communication PCL. 

• Independent Director, and Chairman of the Audit 
Committee, Glow Energy PCL.  

• Independent Director, and Chairman of the Audit  
committee , Bangkok Glass PCL. 

Ms. Panadda Manoleehakul -  

Mr. Chatri Sotangkur -  

Mrs. Carli Anne Renzi 
• President, AustCham Laos 
• Director, AustCham ASEAN 
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4.4.2 Senior Executives 

Name of Executives Directorship in other companies 

Ms. Panadda Manoleehakul - 

Mr. Maya Lim - 

Ms. Warin Paaopanchon • Authorised Director , Ataya Pattana Co., Ltd. 

Mr. Chatri Sotangkur - 

Mr. Vijay Tangirala • Director, Ishva Realty Private Limited (India) 

Mr. Praveen Katiyar - 

Ms. Tani Michelle Cruz - 

Ms. Pornpimol Rutthapichairak - 

Mr. Gaurav Mathur - 

Ms. Wiwan Chanakot • Authorised Director, Srangdee Development Co., Ltd 
• Authorised Director, A Plus Con Architect Co., Ltd 

 
4.5 Organisation chart :   
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5. AUDIT COMMITTEE REPORT 
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6. AUDITOR’S REPORT & AUDITED FINANCIAL 
STATEMENTS AND FINANCIAL REPORT 
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