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1. WHO WE ARE AND HOW WE OPERATE  
 
Founded in 1835 and headquartered in Melbourne Australia, ANZ has a proud heritage of 
more than 180 years providing banking and financial products and services to individual and 
businesses customers.  We operate in and across 34 markets, spanning Australia, New 
Zealand, Asia, Pacific, Europe, America and Middle East. 
 

ANZ is one of the 5 largest listed companies in Australia and number one bank in New Zealand 
with total assets of AUD 942.6 billion as of 30 September 2018.   
 

ANZ in Thailand 
 

ANZ has a long history in Thailand having opened a Representative Office in Bangkok in 1986.  
In May 2014, ANZ was one of the two banks who received approval from the Ministry of 
Finance to apply, through the Bank of Thailand, for a license to operate a subsidiary bank.  On 
15 June 2015, a license to operate a subsidiary bank was granted to ANZ Bank (Thai) Public 
Company Limited by the Ministry of Finance.  It is owned by ANZ Group.   
 

ANZ Bank (Thai) Pcl. began its first day of operation on 29 June 2015 serving banking needs to 
corporate and institutional clients from a single office in Bangkok with a total of 42 staff (as at 
end September 2018) 
 
General Information: 
 

Registered name:   ANZ Bank (Thai) Public Company Limited 
Registered address:  63 Athenee Tower, 8th Floor, Unit 801-806, Wireless Road,          

Khwaeng Lumpini, Khet Pathumwan, Bangkok 10330 
Tel:   +66 (0) 2263 9700    
Fax:   +66 (0) 2168 8780 
Homepage;  anz.com/Thailand 
Registered capital:  THB 20,000 million, fully paid up. 
Financial year:  1st Oct – 30th Sep 
Auditor: KPMG Phoomchai Audit Ltd. 
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Structure of Shareholders : As of 30 Sept 2018 

Name of Shareholder* Number of shares held 
(par value of THB10) 

% of paid 
up shares 

1. ANZ Funds Pty Ltd 1,999,999,986 100% 
2. Jikk Pty Ltd 1  
3. Esanda Finance Corporation Limited 1  
4. ANZ Capel Court Limited 1  
5. Votraint No. 1103 Pty Ltd 1  
6. ANZ Global Services and Operations 

Pty Ltd 
1  

7. ANZ Rewards No. 2 Pty Ltd 1  
8. ANZ Leasing (Vic) Pty Ltd 1  
9. ANZ Properties (Australia) Pty Ltd 1  
10. E S & A Holdings Pty Ltd 1  
11. Looking Together Pty Ltd 1  
12. ANZ Fiduciary Services Pty Lt 1  
13.  ANZ Underwriting Limited 1  
14. ANZ Securities (Holdings) Pty Ltd 1  
15. ANZ Securities Limited 1  

 2,000,000,000 100% 
* Each company is ultimately a 100% wholly owned subsidiary of Australia and New 
Zealand Banking Group Limited. 
 
 

2. BUSINESS OPERATIONS   
 
ANZ Bank (Thai) provides a broad range of banking and financial products and services to 
corporate and institutional customers in Thailand and abroad.  As the only Australian bank 
with both local and foreign currency capabilities, ANZ Bank (Thai) is well-positioned to support 
increasing financial needs and growing business opportunities for companies doing business 
in Thailand and cross borders. 
 
With in-depth local knowledge and global expertise, ANZ Bank (Thai) also gives clients access 
to ANZ’s extensive capabilities in natural resources, food & beverages, agriculture and 
infrastructure to help them harness the growing trade and investment opportunities across 
Australia, Asia and the Pacific, as well as support their domestic requirements. 
 
Segments and Products 
 
Customer Segments; Corporate & Institutional Banking 

- Large Local Corporations 
- Global Subsidiary Group (Multinational Companies) 
- Financial Institutions 
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Products 
Lending Global Markets 
- Overdraft 
- Working Capital Financing 
- Short/Long term Financing 
- Receivables Financing (Long Term) 

 

- FX Spot/Forwards 
- FX Options 
- FX Swaps 
- Bonds 
- REPO 
- Forward Rate Agreement 
- Interest Rate Swaps 

 
Transaction Banking 

Trade Cash Management 
- Trade Finance Loan 
- Documentary Credit Issuance 
- Documentary Collections 
- Documentary Credits 

Advising/Confirmation 
- Bills Negotiated Under LC and Not 

Under LC  
- Guarantees: Bid/ Performance / 

Advanced Payment/ Retention Bonds 
- Guarantees: Standby LCs (SBLCs) 
- Guarantees: Shipping Guarantees 

- Deposits 
- Account Services 
- Payable and Receivable 

Solutions 
 

 
 
Results of Operations 

2018 marks the third full year of operation for ANZ Bank (Thai).  We continue to make good 

progress on building and strengthening customer portfolio.  Client acquisition was largely 

targeted at MNC supporting network connectivity whilst Large Corporate was focused on deep 

dive with existing relationship.  With the greater connectivity and multi-level approach on 

relationships we have witnessed relationship further deepening and improved quality of 

revenue. Significant effort was achieved in driving simplification and efficiencies whilst adhering 

to local regulatory requirements. This allows us to continue focusing on portfolio growth whilst 

maintaining a well-managed portfolio. 

We remain compliant with all key risk metrics.  Operations and system capabilities, including BCP 

Tests have been fully launched and implemented with satisfactory outcome. 

In 2018 ANZ Thai received inaugural rating of “AAA/Stable” from TRIS (a strategic partner with 

S&P Global Ratings). The strong rating reflects ANZ Thai’s strategic subsidiary of ANZ Group as 

well as strong stand-alone credit profile (strong capital, good asset quality and ample liquidity). 

The rating enables additional opportunities across FIG and Corporates  
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On the financial front, the bank delivered revenue of THB 595 million and incurred expenses 
of THB 472 million.   Net Profit After Tax (NPAT) at year end stood at THB 170 million. 

Financial Highlights for the year ended 30 September, 2018  

 Units in THB’Mil 
Loan to Customers 14,428 
Revenue 595 
Expense 472 
Profit from Operation 210 
Net Profit 170 
Total Comprehensive income 148 
Capital Adequacy Ratio 102.3% 

 
Dividend pay-out policy: 

In accordance with the Public Company Act, no dividend shall be paid out of funds other than 
profit. In the case where the company still sustain an accumulated loss, no dividend shall be 
paid.    As at 30 September, 2018, ANZ Bank (Thai) still has deficit carried forward, hence no 
dividend will be made.  Consideration on Dividend pay-out policy shall be made at an 
appropriate time. 

3. RELATED PARTIES TRANSACTIONS  

Loans and obligations to/from major shareholders and related parties with potential conflict 
of interest (as at 30 September 2018) are disclosed fully in detail under the Independent 
Auditor’s Report, Notes to Financial Statements no. 23 attached to this report. 
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4. CORPORATE GOVERNANCE  
 

4.1 Board Committees 
 

4.1.1 Board of Directors 

The Board of Directors is responsible to shareholders for the governance of the Bank, defining 
the strategy, ensuring effective control and overseeing its operations and financial performance. 

As of 30 September 2018 the Board of directors comprises 7 Board members: three 
Independent Directors, two Executive Directors, and two Non-Executive Directors.  

The Board held 4 meetings during year 2018 as per below details. 

 Members Title No. of meetings 
attended in 2018 

% Attendance in 
2018 

1. Mr. Warwick Smith Chairman 4 100% 

2. Dr. Bandid Nijathaworn Vice Chairman and 
Independent Director 4 100% 

3. Mr. Padungdej Indralak  Independent Director 4 100% 

4. Mr. James Wise     Independent Director 4 100% 

5. Ms. Panadda Manoleehakul   Executive Director 4 100% 

6. Ms. Pratamaporn Svasti-Xuto Executive Director 3 75% 

7. Ms. Carli Renzi Director 3 75% 

Ms. Nisarat Chamikorn Company Secretary   

 

4.1.2 Audit Committee 

The Audit Committee is established by the Board of Directors to assist it in performing its 
oversight responsibilities and also to oversee and assess the efficiency and appropriateness of 
implementation of risk management process of ANZ Thai.  The committee members are; 

1. Mr. Padungdej Indralak  Chairman, Independent Director 
2. Mr. Bandid Nijathaworn  Independent Director 
3. Mr. James Joseph Wise  Independent Director 

Ms. Wiwan Chanakot  Head of Internal Audit, Secretary  

The Audit Committee held 4 meetings during year 2018, with 100% participation in all meetings. 

4.1.3 Nomination and Remuneration Committee (NRC) 

The NRC is established by the Board of Directors to: 
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- assist it in the selection and  nomination/ appointment of individuals qualified to 
become members of the Board and Subcommittees and also persons with 
management authority; 

- endorse performance management and remuneration review outcomes of such 
Board members and persons with management authority; and 

- endorse remuneration and benefit policies 

The committee members are; 

1. Mr. Bandid Nijathaworn  Chairman, Independent Director 
2. Mr. Warwick Leslie Smith  Director 
3. Mr. Padungdej Indralak  Independent Director 

Ms. Tani Michelle Cruz  Head of Talent and Culture, Secretary 

The NRC held 4 meetings during year 2018, with 100% participation in all meetings. 

4.2 Other Committees 

4.2.1 Executive Committee 

1. Ms. Panadda Manoleehakul  President and Chief Executive Officer, Chairman 
2. Mr. Nigel Piper EVP - Chief Risk Officer 
3. Ms. Warin Paaopanchon  EVP - Chief Financial Officer 
4. Mr. Chatri Sotangkur  EVP - Head of Markets 
5. Ms. Pratamaporn Svasti-Xuto  EVP - Governance and Corporate Affairs  
6. Mr. Vijay Tangirala EVP - Head of Coverage 
7. Ms. Tani Michelle Cruz  SVP - Head of Talent and Culture 
8. Mr. Chaitanya Cherukumilli SVP - Chief Operating Officer 
9. Ms. Pornpimol Rutthapichairak SVP - Head of Compliance 

Ms. Nisarat Chamikorn Business Manager, Secretary 

4.2.2 Risk Management Committee 

1. Mr. Nigel Piper EVP - Chief Risk Officer, Chairman 
2. Ms. Panadda Manoleehakul  President and Chief Executive Officer 
3. Ms. Pratamaporn Svasti-Xuto  EVP - Governance and Corporate Affairs  
4. Mr. Chatri Sotangkur  EVP - Head of Markets 
5. Ms. Warin Paaopanchon  EVP - Chief Financial Officer 
6.  Mr. Vijay Tangirala EVP - Head of Coverage 
7. Mr. Surapon Ploypairaoh SVP - Financial Institutions Group 
8. Mr. Chaitanya Cherukumilli SVP - Chief Operating Officer 
9. Ms. Pornpimol Rutthapichairak  SVP - Head of Compliance 
10. Ms. Yvonne Foo SVP - Head of Research and Analysis 

 Mr. Nithin Fernandez Head of Business Risk Assurance & Governance, 
Secretary 

    8 
 

 



ANZ BANK (THAI) PCL. ANNUAL REPORT 2018 
 
 

4.2.3 Credit Committee 

1. Mr. Nigel Piper EVP - Chief Risk Officer, Chairman 
2. Ms. Panadda Manoleehakul  President and Chief Executive Officer 
3. Mr. Vijay Tangirala EVP - Head of Coverage 
4. Mr. Surapon Ploypairaoh SVP - Financial Institutions Group 
5. Ms. Yvonne Foo  SVP - Head of Research and Analysis, Secretary   
6. Ms. Voravan Vinichbutr SVP - Local Corporates 
7. Mr. Gaurav Mathur VP - Research and Analysis         

 
 

4.3 Selection of Directors and Senior Executives 

 
Selection of Directors 

The Nomination and Remuneration Committee reviewed and endorsed the Recruitment and On-
boarding policies, and the Remuneration Principles and Structure Policy together with the ANZ 
Thai Salary ranges, the latter is reviewed and updated prior to the annual Performance and 
Remuneration Review cycle. These were approved by the resolution of the Board of Directors’ 
Meeting No. 2/2015 on 17 March 2015. The recruitment and on-boarding policies involve hiring 
rigour procedures to ensure that qualified candidates are appropriately assessed based on 
suitable and relevant educational background and work experience. The Committee members 
will make their best efforts in selecting suitable candidates and submit proposed nominations to 
the Board of Directors for their review and approval. Other than the general qualifications, the 
key selection criteria involve the compliance of the candidates’ qualifications with the applicable 
commercial banking laws such as the Public Limited Companies Act, the Financial Institutions 
Businesses Act, etc. 
 
In every Annual General Meeting of Shareholders, one-third of the directors will retire by 
rotation. The Bank arranges for the shareholders to elect each director to replace the outgoing 
directors one by one. In voting for election of directors, each shareholder shall have votes equal 
to the number of shares held by him/her multiplied by the number of directors to be elected. 
Each shareholder may cast all of his/her votes to elect a person or persons as directors. In the 
case of election of persons as directors, he/she may split as many votes to any persons. The 
persons obtaining the highest number of votes in descending order shall be elected as directors 
according to the number of directors electable in that election. The retiring directors, in addition, 
may be re-elected. 
 
Selection of Senior Executives 

For senior executives from the level of Senior Vice President and above, who are functional 
heads and directly reporting to President and CEO, the selection criteria are focused on the 
relevant individual competencies and experience. In addition to the professional qualifications 
required by the role, it is also expected that the senior executives from the level of Senior Vice 
President and above, whatever the name of the position, have a good understanding of the ANZ 
business strategy and the required ANZ competencies for the role. More so, the candidates must 
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comply with the Fit and Proper requirements according to the applicable commercial banking 
laws such as the Public Limited Companies Act, the Financial Institutions Business Act, etc. 
 
Remuneration 

Monetary Payment 
 
The remuneration of the Directors and Senior Executives from the level of Senior Vice President 
and above, who are functional heads and directly reporting to President and CEO are as follows:  
 
The three Independent Directors received remuneration totalling to THB 4.8 million in 2018.  
 
                   Units in THB 

Name of Directors Board Fee Nomination & 
Remuneration 
Com Chairman 

Fee  

Audit Com  
Chairman 

Fee 

Total 

Period Cover (2018) Oct – Sep  Oct – Sep  Oct - Sep  
1. Mr. Bandid Nijathaworn 1,200,000 600,000  1,800,000 
2. Mr. Padungdej Indralak  1,200,000  600,000 1,800,000 
3. Mr. James Wise  1,200,000   1,200,000 

 
The four remaining Non-Executive Directors and Executive Directors did not receive remuneration 
from the Bank in 2018, as prescribed by the ANZ Group policy: 
 

1. The Honourable Warwick Leslie Smith Chairman / Non-Executive Director 
2. Ms. Panadda Manoleehakul Executive Director 
3. Mrs. Pratamaporn Svasti-Xuto Executive Director 
4. Mrs. Carli Anne Renzi Non-Executive Director 

 
For financial year 2018, the amount of remuneration paid to the 12 senior executives from the level 
of Senior Vice President and above totalled to THB 100.9 million. 
 
Other remuneration 
 
Under the new actuarial valuation, in scope senior executives from the level of Senior Vice 
President and above had expanded from seven local senior executives to include four non-local 
senior executives who are on local employment contract.  The Bank has accrued for the statutory 
severance pay of these 11 senior executives as per actuarial calculations, in the amount of THB 
40.3 million for 2018 and THB 5.9 million for 2017. As part of the refreshed actuarial valuation, 
assumptions on the salary plan and the anticipated retirement of some senior executives had 
materially increased the accrued pension liability. 
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4.4 Directorship in other companies by the Board and senior executives 

4.4.1 Board of Directors 

Name of Directors Directorship in other companies 

Mr. Warwick Leslie Smith • Director, ANZ Greater China / Chairman, Risk 
Management Committee, ANZ China 

• Chairman of the Advisory Board of Australian Capital 
Equity Pty Ltd 

• Chairman, Flagship Property Holding Pty Ltd 
(Australia) 

• Chairman, Guangzhou Jumbo Advertising Co., Ltd 
(Guangzhou & Urumqi)  

• Director, Seven Group Holdings Limited 
• Director, Coates Hire Limited 
• Director, Estia Health Limited 
• Director, Magnis Energy Technologies Limited 
• Director, Australian Chinese Capital Investments Ltd 

(Hong Kong) 
• Director, Shanghai Oriental Pearl Mobile Television 

Co., Ltd.  
• Director, Aitken Investment Management Pty Limited  

Mr. Bandid Njathaworn • Director, Thailand Development Research Institute 
(TDRI) 

Mr. Padungdej Indralak • Independent Director, and member of Audit 
Committee, Southeast Insurance Co., Ltd. 

• Independent Director, and member of Audit 
Committee, Southeast Life Insurance Co., Ltd. 

• Independent Director, and member of Audit 
Committee, Southeast Capital Co., Ltd. 

• Independent Director, and member of Audit 
Committee, Thai Group Holding Public Company 
Limited 

• Independent Director, and Chairman of Audit 
Committee, Sappe  Public Company Limited 

Mr. James Joseph Wise  -  

Ms. Panadda Manoleehakul -  

Mrs. Pratamaporn Svasti-Xuto • Authorised Director of Professor Bunchana and 
Thanpuying Sae Atthakor for Education and Research 
Foundation 

Mrs. Carli Anne Renzi - 
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4.4.2 Senior Executives 

Name of Executives Directorship in other companies 

Ms. Panadda Manoleehakul - 

Ms. Pratamaporn Svasti-Xuto • Authorised Director of Professor Bunchana and 
Thanpuying Sae Atthakor for Education and Research 
Foundation 

Mr. Nigel Piper • Director, ANZ Bank (Laos) Ltd 
• Member of Council,  ANZ Bank (Vietnam) Limited 

Ms. Warin Paaopanchon • Authorised Director, Square Shop Co., Ltd. 

Mr. Chatri Sotangkur - 

Mr. Vijay Tangirala • Director, Ishva Realty Private Limited (India) 

Mr. Chaitanya Cherukumilli - 

Ms. Tani Michelle Cruz - 

Ms. Pornpimol Rutthapichairak - 

Mr. Surapon Ploypairaoh • Authorised Director, Royal Siam Food Co., Ltd. 

Ms. Yvonne Foo - 

Ms. Wiwan Chanakot • Authorised Director, Srangdee Development Co., Ltd 
• Authorised Director, A Plus Con Architect Co., Ltd 

 
4.5 Organisation chart :   
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5. AUDIT COMMITTEE REPORT 
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6. NOMINATION AND REMUNERATION COMMITTEE REPORT  
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7. AUDITOR’S REPORT & AUDITED FINANCIAL STATEMENTS 
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