




















Environment &
Supply Chain

We recognise that to be a trusted member of the community, we must be aware
of how our business affects the environment and assist our customers and supply
chain to identify and manage their impacts.

2008 Progress

Electricity consumption per Full Time Equivalent employee (FTE) has reduced by 4% in Australia and
we expect that this will lead to an overall reduction in our greenhouse gas emissions

Water consumption is estimated to be down 8% per FTE based on data from some of our key sites
where water-efficient air-conditioning chillers have been installed in the past 12 months

Waste to landfill has increased by 5% per FTE

Overall paper consumption per FTE has declined by 6% in Australia. ANZ’s office paper decreased by
7% and there has been a 5% decrease in the print paper used in marketing materials, including
statements, forms and envelopes

We reviewed and published version two of ANZ’s Sustainable Procurement Policy and released new
social and environmental guidelines for the procurement of IT goods and services and motor vehicles.
We also completed social and environmental screenings for a further 77 suppliers in Australia and
New Zealand

Progress against two-year g
(by 30 Sept 09)

We have made a solid start in achieving our
two—year targets to reduce our environmental
footprint in Australia. We are on track to achieve a
5% reduction in electricity and water consumption
per FTE, as well as our 10% reduction in paper

Reduce electricity consumption by 5%

Reduce paper purchased by 10%
*The environmental performance figures above are pending
external verification Reduce water usage by 5%

Reduce waste to landfill by 10%

[ Ontrack M Behind schedule



HANDY CONTACTS

ANZ

Company Secretary’s Office

Level 14 100 Queen Street
Melbourne VIC 3000 Australia
Telephone +613 9273 6141
Facsimile +613 9273 6142
Company Secretary: Bob Santamaria

INVESTOR RELATIONS

Level 22 100 Queen Street
Melbourne VIC 3000 Australia
Telephone +613 9273 6466
Facsimile +613 9273 4899
investor.relations@anz.com

OUR INTERNATIONAL PRESENCE

= Australia

» New Zealand

» Asia Cambodia, China,
Hong Kong, India, Indonesia,
Japan, Korea, Laos, Malaysia,
Philippines, Singapore, Taiwan
Thailand, Vietnam
Pacific American Samoa, Cook
Islands, East Timor, Fiji, Guam,
Kiribati, New Caledonia,
Papua New Guinea, Samoa,
Solomon Islands, Tonga, Vanuatu
Europe
Middle East
United Kingdom
United States of America
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SHARE REGISTRAR

Australia

GPO Box 2975 Melbourne VIC 3001 Australia
Telephone 1800 11 33 99 / +613 9415 4010
Facsimile +613 9473 2500
anzshareregistry@computershare.com.au

New Zealand
Private Bag 92119 Auckland 1020 New Zealand
Telephone 0800 174 007 Facsimile +649 488 8787

United Kingdom

PO Box 82 The Pavilions
Bridgwater Road Bristol BS99 7NH
Telephone +44 870 702 0000
Facsimile +44 870 703 6101

IMPORTANT DATES FOR SHAREHOLDERS*
Date Event

18 December 2008 Annual General Meeting — Brisbane

18 December 2008 Final Dividend Payment

23 April 2009 Interim Results Announcement

7 May 2009 Interim Dividend Ex-Date

13 May 2009 Interim Dividend Record Date

01 July 2009 Interim Dividend Payment Date

22 October 2009 Annual Results Announcement

5 November 2009  Final Dividend Ex-Date

11 November 2009 Final Dividend Record Date

18 December 2009 Final Dividend Payment Date

18 December 2009 Annual General Meeting —
Melbourne

* Ifthere are any changes to these dates, the Australian Securities
Exchange will be notified accordingly.
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