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DISCLAIMER & IMPORTANT NOTICE

\o'

The material in this presentation is general background information about ANZ'’s
activities current as at the date of the presentation. It is information given in
summary form and does not purport to be complete. It is not intended to be
and should not be relied upon as advice to investors or potential investors and
does not take into account the investment objectives, financial situation or needs
of any particular investor. These should be considered, with or without
professional advice when deciding if an investment is appropriate.

This presentation may contain forward-looking statements or opinions including
statements regarding our intent, belief or current expectations with respect to
ANZ's business operations, market conditions, results of operations and financial
condition, capital adequacy, specific provisions and risk management

practices. When used in this presentation, the words ‘forecast; ‘estimate, ‘project;
‘intend; ‘anticipate; ‘believe, ‘expect; ‘may; ‘probability; risk’ ‘will, ‘seek’, ‘would;
‘could; ‘should’and similar expressions, as they relate to ANZ and its
management, are intended to identify forward-looking statements or

opinions. Those statements: are usually predictive in character; or may be
affected by inaccurate assumptions or unknown risks and uncertainties; or may
differ materially from results ultimately achieved. As such, these statements
should not be relied upon when making investment decisions. These statements
only speak as at the date of publication and no representation is made as to their
correctness on or after this date. Forward-looking statements constitute
“forward-looking statements” for the purposes of the United States Private
Securities Litigation Reform Act of 1995. ANZ does not undertake any obligation
to publicly release the result of any revisions to these forward-looking
statements to reflect events or circumstances after the date hereof to reflect the
occurrence of unanticipated events.



HOME LOAN PORTFOLIO - OVERVIEW

Mar 22 Summary

Origination .

Home loan processing capacity has increased by 30% (Apr 22 vs Sep 21) Slides 3 &4
47% of home loans were originated in TH22 through propriety channels; 53% through brokers (broadly in line with prior periods)
77% of branch applications were auto credit decisioned in Mar 22, all broker applications are manually assessed by ANZ staff

For all variable and fixed rate loans, serviceability is assessed based on the higher of the customer interest rate plus a 3% serviceability
buffer, or the floor rate which is currently 5.1%

Additional information

Total home loan .
portfolio

Of the total home loan portfolio of $278b, 89% is on principal & interest repayments Slide 5,6 & 8
Customer home loan repayments are not automatically reduced when interest rates reduce
68% of the portfolio is ahead of repayments, 33% is >2 years ahead of repayments, $41b of deposits are held in offset accounts'

90% of the portfolio has an Dynamic?3 LVR of 80% or less; 97% of the portfolio has an Dynamic?? LVR of 90% or less (based on
accounts)

Fixed rate home loan .
portfolio

In 1H22, fixed rates accounted for 41% of flows (compared to 46% avg of prior 3 halves and 19% avg of 3 halves prior to that) Slide 7
35% of the portfolio is currently on fixed rates (compared with 27% in Mar 21 & 15% Mar 20)
24% of the fixed rate portfolio is scheduled to mature in the 6 months to Sep 22 (2H22), 20% in TH23, 19% in 2H23

Credit Quality .

Home Loan 90+ Days Past Due have reduced to 71bps*at Mar 22, the lowest level since 2016 Slides 8,9 & 10

0.7% of the portfolio is in negative equity (net of offset balances)>, of this 49% are ahead of repayments & 38% have LMI
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Reflects balances of ANZ's offset account product, in some instances offset accounts no longer offset Home Loan balances, e.g. where associated Home Loan account is closed

DLVR does not incorporate offset balances

Valuations updated to Feb'22 where available

Home loan 90+ days past due as a percentage of total portfolio. Includes Non-Performing Loans; ANZ delinquencies are calculated on a missed payment basis for amortising and Interest Only loans

Based on # accounts
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AUSTRALIA HOME LOANS - PERFORMANCE
HOME LOAN GROSS LOANS & ADVANCES' ($b)
MEDIAN TIME TO FIRST DECISION?
269 265 264 275 - 278 2
Simple applications Complex applications
AUTO CREDIT PROCESSING
DECISIONED CAPACITY
% 30%
/7% +30%
ANZ branch applications3 Apr 22 vs Sep 21
Mar 19 Sep 19 Mar 20 Sep 20 Mar 21 Sep 21 Mar 22
Il P&l - Owner Occupied [l P& - Investor Interest Only & Equity Manager
1. Includes Non Performing Loans 3

2. April 2022 based on median time to first decision on home loan applications, excluding auto approvals. Comprises broker applications (relatively higher time to decision) and proprietary applications (relatively lower time to decision)
3. March 2022
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AUSTRALIA HOME LOANS - PERFORMANCE
HOME LOAN BALANCE AND FLOWS ($b) HOME LOAN APPLICATIONS & PROCESSING CAPACITY
1H22 Indexed data’
27 8 —_—
278.0 - -10 278.4 145 -
-32 140
135
130
Sep21 NewSales Refi.ln Redraw  Refi. Out Repay Mar 22 125
(ex refi) & Interest / Other
120
2H15 to TH22 115
1312 9 9 11 6 110

105
100
95 ~
90 ~
85 A

80
Sep 20 Mar 21 Sep 21 Mar 22

-3
2H15 1H16 2H16 1H17 2H17 1H18 2H18 1H19 2H19 1H20 2H20 1H21 2H21 1H22

—8— Home Loan applications —®— Home Loan processing capacity
Il New sales I Net OFI Refinance Redraw & Interest [l Repay / Other

1. Spot $ applications on a per day basis indexed to Sep 20 4



AUSTRALIA HOME LOANS - PORTFOLIO COMPOSITION & FLOW

BY PURPOSE BY ORIGINATION LVR46 BY CHANNEL
% of total balances % of total flows % of total balances
Portfolio®* Flow34 Flow34 Portfolio Flow34
$281b $278b $34b $35b

19% 22% 19%

Mar 20 Mar 21 Mar 22 1H22 1H20 1H21 1H22 Mar 20 Mar 21 Mar 22 1H20 1H21 1H22

- Owner Occupied - Investor Equity Manager? - <80% LVR - 80% LVR >80% LVR - Broker - Proprietary

1. Includes Non Performing Loans; 2. The current classification of Investor vs Owner Occupied is based on ANZ's product category, determined at origination as advised by the customer and the ongoing precision relies primarily on the customer’s obligation to advise ANZ of any 5
change in circumstances; 3. YTD unless noted; 4. Based on drawn month; 5. ANZ Equity Manager product no longer offered for sale as of 31 July 2021; 6. Includes capitalised LMI premiums



AUSTRALIA HOME LOANS - REPAYMENT PROFILE

HOME LOANS REPAYMENT PROFILE'"? HOME LOANS ON TIME & <1 MONTH AHEAD PROFILE?
68% of accounts ahead of repayments % composition of accounts (Mar 22 vs Mar 21)
33%
30% New Accounts:
Less than 6 months old
Structural: Loans that restrict
payments in advance e.g. fixed rate loans
10% Investment: Interest payments may
receive negative gearing/tax benefits?
7%
6%
Residual: Less than 1 month
2% repayment buffer
Overdue OnTime  <Tmonth 1-3months 3-6 months 6-12 months 1-2 years >2 years Mar 21 Mar 22
ahead ahead ahead ahead ahead ahead
- Mar 20 - Mar 21 Mar 22
1. Includes Non Performing Loans 6

2. % of Owner Occupied and Investment Loans that have any amount ahead of repayments. Excess repayments based on available Redraw and Offset. Excludes Equity Manager Accounts
3. The current classification of Investor vs Owner Occupied, is based on ANZ's product category, determined at origination as advised by the customer and the ongoing precision relies primarily on the customer’s obligation to advise ANZ of any change in circumstances



AUSTRALIA HOME LOANS - FIXED RATE PORTFOLIO

FIXED RATE FLOWS FIXED RATE FLOWS - 1H22
% of total flows % of total flows
53% 51% 51%
47% 49% 47%
41% 41% 39%
35%
27% 26%
17%
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1H19 2H19 1H20 2H20 1H21 2H21 1H22 Sep-21 Oct-21 Nov-21 Dec-21 Jan-22 Feb-22 Mar-22
FIXED RATE MATURITY PROFILE
Sb

23 2
19 19
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AUSTRALIA HOME LOANS - DYNAMIC LOAN TO VALUE RATIO (DLVR)

DLVR BASED ON PORTFOLIO BALANCES 234 (%)

DLVR BASED ON TOTAL PORTFOLIO ACCOUNTS 2345 (%)
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0-60% 61-75% 76-80% 81-90% 91-95% 96-100% 100%-+ 0-60% 61-75% 76-80% 81-90% 91-95% 96-100% 100%+
Il var20 Il Mar 21 Mar 22 Il var20 Il Mar 21 Mar 22
>90% (Net of offset balances) NEGATIVE EQUITY (Net of offset balances) >90% (Net of offset balances) NEGATIVE EQUITY (Net of offset balances)
*3.1% of portfolio *0.8% of portfolio *2.3% of portfolio *0.7% of portfolio
*39% ahead of repayments6 *46% ahead of repayments6 *44% ahead of repayments6 *49% ahead of repayments6
*44% with LMI *349% with LMI *48% with LMI *38% with LMI
1. Includes capitalised LMI premiums; 2. Valuations updated to Feb 22 where available; 3. Includes Non Performing Loans and excludes accounts with a security guarantee and unknown DLVR; 4. DLVR does not incorporate offset balances; 5. Aligning with calculations that produce 8

a portfolio average DLVR unweighted based on # accounts of 50%; 6. % of Owner Occupied and Investment Loans that have any amount ahead of repayments



AUSTRALIA HOME LOANS - 90+ DAYS PAST DUE (DPD)

PORTFOLIO"23 HOME LOANS 90+ DPD (BY VINTAGE)*

% of Total Portfolio Balances
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— Australia Home Loans — FY15 — FY16 FY17 — FY18 FY19 FY20 = FY21
Includes Non Performing Loans 9

ANZ delinquencies are calculated on a missed payment basis for amortising and Interest Only loans
Australia Home Loans 90+ between Mar 20 and Jun 20 excludes eligible Home Loans accounts that had requested COVID-19 assistance but due to delays in processing had not had the loan repayment deferral applied to the account
Home Loans 90+ DPD vintages represent % ratio of ever 90+ delinquent (measured by # accounts), contains at least 6 application months of that fiscal year contributing to each data point

HWN =



AUSTRALIA HOME LOANS - PORTFOLIO PERFORMANCE

HOME LOANS 90+ DPD (BY STATE)"2

% of Portfolio Segment Balances

HOME LOAN DELINQUENCIES"2:34

% of Portfolio

25
2.5
2.0
2.0
15 1.5
'I‘O 1.0
0.5 0.5
0.0 0.0
VIC & TAS NSW & ACT QLD WA SA &NT Portfolio Mar Sep Mar Sep Mar Sep Mar Sep Mar
18 18 19 19 20 20 21 21 22
Mar 18 Sep 18 M var1o W Sep 19 Mar 20 Sep 20 N ver2r IR Sep 21 M Mar 22 30+ DPD % = 90+ Owner Occupied 90+ Investor
1. Includes Non Performing Loans 2. ANZ delinquencies are calculated on a missed payment basis for amortising and Interest Only loans 3. The current classification of Investor vs Owner Occupied, is based on ANZ's product category, determined at origination as advised by the 10

customer and the ongoing precision relies primarily on the customer’s obligation to advise ANZ of any change in circumstances 4. 30+ and 90+ between Mar 20 and Jun 20 excludes eligible Home Loans accounts that had requested COVID-19 assistance but due to delaysin

processing had not had the loan repayment deferral applied to the account



FURTHER INFORMATION

ANZ Personal  Business  Institutional

Sharcholder Centre  About ANZ  Your Sharchokding  Calendar and events  Reporting  Investor Toolkit  Shareholder Contact

ANZ Shareholder Centre

Half Year Results Announcement
Wednesday, 4th May 2022 at 10:00 am AEST

Quick links

About ANZ

ANZ Share Information

9 Find ANZ

Log on to

Share prices . Dwidend information EE] Annustreport

Corporate governance Our Purpose and Strategy

nd responsible decision: Infor ur strategy. purpose an

Our people Business structure
Dividends Shareholder update

formatio Hel

letter to our shaseholders

FAQs

y products. Frequently asked question

® Contact

Computershare

Sharcholder ANZ Shares

d markets.

https://www.anz.com/shareholder/centre/

Equity Investors Retail Investors Debt Investors

Jill Campbell

Group General Manager
Investor Relations

+61 38654 7749

+61 412 047 448
jil.campbell@anz.com

Cameron Davis
Executive Manager
Investor Relations

+61 38654 7716
+61421613819
cameron.davis@anz.com

Harsh Vardhan
Senior Manager
Investor Relations

+61 3 8655 0878

+61 466 848 027
harsh.vardhan@anz.com

Calendar and events

o
o

i

Investor toolkit

Latest reports

Financial calendar

Key financial dates for the ANZ.

Learn more

Financial results

Information pertaining to the lstests financial results.

Learn more

AsSX announcements
Latest ANZ announcements and archive.

Learn more

Share price details

Customisable and downloadable share price chart.

Learn more

Annual Report / Reviews

A suite of reports for a wide range of stakeholders.

Learn more
Environment, Social and
Governance

ESG framework, targets and pragress.

Learn more

Annual General Meeting

Latest AGM information including netice of meeting.

Learn more

ESG briefing

Annual event providing update on progress on ESG
matters.

Learn more

Share registry profile
Ownership by type and domicile over time.

Learn more

Other information

Financial summaries, capitel management and more.

Learn more

Results annoucements

Financial disclosures, invester packs and more,

Learn more

Other reporting

Regulatory disclosures, Trading updates, NZ
disclosure statements and more.

Learn more

Michelle Weerakoon
Manager

Shareholder Services & Events
+61 3 8654 7682

+61 411 143 090
michelle.weerakoon@anz.com

Scott Gifford

Head of Debt
Investor Relations
+61 3 8655 5683
+61434 076 876
scott.gifford@anz.com
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